Y1BepaeH baHkom Poccun
(MpoTtokon N KOHM-14 ot 07.05.2026)

BA30BbI CTAHOAPT
3ALLUTDBI NPAB U UHTEPECOB ®U3UYECKUX U IOPUANYECKUX
UL, - NONYYATENEN ®UHAHCOBbBIX YC/TYT, OKA3bIBAEMbIX YNEHAMMU
CAMOPETY/IMPYEMbIX OPTAHU3ALIUA B CHOEPE ®PUHAHCOBOIO PbIHKA,
OBbEAUHAIOLLNX MUKPOSUHAHCOBbBIE OPTAHU3ALIUA

Hactoawmit 6a30BbI CTaHAAPT 3alMTbl NPAB U MHTEPECOB PU3NYECKMX U HOPUANYECKUX NUL, -
nosyyaTeneit GMHAHCOBbIX YCAYr, OKA3blBaeMbIX YJIEHAMW CaMOpPEryIMpYyemMbIX opraHn3aumii B cdepe
GMHAHCOBOrO pblHKa, 06beANHAOWMX MUKPODUHAHCOBbIE OpraHu3aumu (ganee - basosbli CTaHAAPT),
pa3paboTaH B COOTBETCTBMU CO cTaTbamu 4, 5 depepanbHoro 3akoHa ot 13.07.2015 N 223-d3 "O
CaMoperyiMpyemblx opraHusaumsax B coepe ¢dMHaAHCOBOro pbiHKA" (manee - 3akoH N 223-03),
depepanbHbim  3akoHom oT 02.07.2010 N 151-#3 "O MUKpPODMHAHCOBOW [JEATeNbHOCTU U
MUKpPOGUMHAHCOBbIX opraHusaumax" (aanee - 3akoH N 151-93), YkasaHuem baHka Poccum ot 30.05.2016
N 4027-Y "O nepeyHe ob6s3aTenbHbIX 414 Pa3paboTKM CamoperyampyembiMmM opraHu3aumamm B chepe
OUMHAHCOBOTO  PblIHKa, 00beANHAIOWMMM  MUKPODMHAHCOBbIE  OpraHM3aLuu, KpeguTHble
notpebutenbckMe KoonepaTmebl, 6a30BbIX CTaHAAPTOB M TPEOOBAHUAX K MX COAEPMKAHMIO, @ TaKkKe
nepeyHe onepauui (cogepaHuMM BWAOB [AEATENbHOCTU) Ha PUHAHCOBOM PbIHKE, MNOANEMKALLMX
CTaHZAPTU3aLUMM B 3aBMCMMOCTU OT BUAA AeATeNbHOCTU PUHAHCOBLIX opraHmn3aumin', YkasaHuem baHka
Poccun ot 03.02.2017 N 4278-Y "O TpeboBaHUAX K coaeprkaHMio 6a30BOro CTaHAapTa 3aluMThl Npas U
NHTEpPeCcoB GUNYECKNX U KOPUONYECKUX NNL, - NoayYHaTene GUHAHCOBbIX YCAYr, OKa3blBaeMbIX Y1€HaMM
CaMOPpEryIMpYyeMbIX OpraHusaumii B cdepe GUHAHCOBOrO PbIHKA, 06BbeAMHAWMX MUKPOPUHAHCOBbIE
opraHusaumnn". bas3oBbl CTaHAAPT ONpPeaenseT OCHOBHble MPUHUMMbI B 0061acTM 3aluMTbl NpaB U
WHTepecoB nosydyaTeneir  (OUHAHCOBbLIX YCAYyr M yCTaHaB/AMBAeT TpeboBaHWA,  KOTOPbIMMU
MUKPOOMHAHCOBAA  OpraHM3aumMa [OO/MKHA  PYKOBOACTBOBATbCA B MPOLLECCE  OCYLLECTB/IEHUA
MMUKPOPUHAHCOBOW AEATENbHOCTU.

Fnasa 1. O6wme nonoxeHusa
Cratba 1. NMpeamert perynanposaHua u cdepa npumeHeHunsa basosoro ctaHaapTa

1. ba30BbIN CTaHAAPT NPUHAT B LENAX:

1) obecnevyeHna cobntogeHMs NpaB M 3aKOHHbIX MHTEPecoB noaydatenelt GpUHAHCOBbLIX YCAYT,
OKa3blBaeMbIX MUKPOPUMHAHCOBbLIMU OPraHN3aUMAMM;

2) npepynpexaeHua HegobpPOCOBECTHbIX MPAKTMK  B3aUMOLENCTBUA  MMKPOPUHAHCOBbIX
opraHusauuii ¢ nonyyatenamm GUHaHCOBbIX YCAYT;

3) nosblweHNs MHGOPMALMOHHON OTKPbLITOCTU PblHKA MWMKPOPUHAHCMPOBAHMUA B Poccuickol
dPepepaummn, a TaKKe MOBbIWEHUA YPOBHA OWHAHCOBOM TPAMOTHOCTU UM MHOOPMUPOBAHHOCTU
nony4vatenen GPuHaHCOBbLIX YCAYT;

4) NoBbllLEHMA KayecTBa GMHAHCOBbIX YCAYT, OKa3blBaeMbIX MUKPOPUMHAHCOBbIMN OPraHN3aLnAMM,
a TaK»Ke co34aHuA yc1oBui AN 3PPEKTMBHOIO OCYLLECTBAEHMA CaMOpery/IMpyemMbiMU OPraHN3aLnamm B
chepe PUHAHCOBOro pbiHKA KOHTPOA 33 AeATE/IbHOCTbIO MUKPODUHAHCOBbLIX OpraHn3aumii.

2. basoBblli cTaHZApT obasaTenieH K MPUMEHEHMIO MUKPOPUHAHCOBLIMM OpPraHM3aumMaAMM BHe
3aBMCMMOCTM OT WX YJEHCTBAa B CaMOpEeryiMpyemMol oOpraHusaummM W OeilcTByer B 4acTu, He
npoTMBOpeYalliei 3aKoHoaTeNbCTBY Poccuiickolt ®eaepaunm 1 HOPMaTUBHbIM akTam BaHka Poccuu.

3. MuKpodUuHaHcoBana opraHM3auusa obsasaHa obecneuntb cobntopeHune TpeboBaHuii basosoro
CTaHAApPTa TPETbUM INLLOM, AEMCTBYIOWMM NO MOPYYEHUID, OT UMEHU U 33 CYET MUKPOODUHAHCOBOW
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opraHusauum.

MuKpoduHaHcoBaa opraHu3auma obA3aHa BKAKOYATb B [IOFOBOP C TakMM TPETbMM JULOM
nosioXKeHun, 0b6s3blBatoWwme TpeTbe Lo cobaoaatb TpeboBaHMA Ba3oBoro cTaHAapPTa, a TaKKe mepbl,
obecneumnBatowwme cobaogeHne TPETbUM INLOM TaKUX TpeboBaHMIA.

4. Ecnv B ba30BOM CTaHAAPTE HE COAEPKMTCA YKa3aHUA Ha TO, YTO COOTBETCTBYIOLLEE MOJIOXKEHME
BasoBoro crtaHgapTa NPUMEHseTCs K A0rosopam noTpebutenbckoro 3arima (Mmkposaima), basoBsbii
CTaHOAPT NPUMEHAETCA B TOM YWC/IE K AOroBopam 3aima (MUKpo3aiima), 3aKNOYEHHbIM B LENSX,
CBA3aHHbIX C OCYLLLECTB/IEHMEM NPEANPUHUMATENLCKON AeATeIbHOCTU.

Cratba 2. OCHOBHbIe NOHATUA, UCNONb3dyemble B basoBom cTtaHaapTe

Ons ueneit Ba3oBoro cTaHAapPTa UCMOJb3YIOTCA C/leAyHoLME OCHOBHbIE NOHATUA:

1) AnYHBIN KabuHeT - NHPOPMALMOHHBIN pecypc, KOTOpbIA pasmelleH Ha odpuumnaibHOM caiTe
MWKPODMHAHCOBON OpraHM3auuMnm WAM AOCTYNeH MO CCbIKE C [MaBHOW (Ha4danbHOWM) CTpaHWUUpbI
obMUMaNbHOrO caiiTa MUKPOOMHAHCOBOW OpraHusaumMm u (MnM) B MOBUNBHOM  MPUIOXKEHMUMU,
No3BOJIAIOLLIMIA NoaydYaTento GUHAHCOBOW YCIYrM noaydaTb MHPopmaumio U (MaM) OOKYMeHTbl 06
WCMOJIHEHNMN MM CBOMX 00A3aHHOCTENW MO A0roBopy 06 OKasaHuW ¢uHaHcoBOM ycayrm u  (uan)
B3aMMOAENCTBOBaTb C MMKPODUHAHCOBOW OpraHusaumMent nocpeactsom obmeHa coobleHnamm
(MHpopmaumeit) ¢ umcnonbzoBaHMEeM UHGDOPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTu "UHTepHeT"
(nanee - cetb "UHTepHeT");

2) obpalleHue - HanpaBleHHOE B MUKPOPUHAHCOBYIO OpraHM3aumio noaydyatenem GbuHaHCOBOW
ycayru, npeacTaBuTesiemM, NPaBonpeeMHUKOM noayydatens GUHAHCOBOM YTy UAW IMLOM, YKa3aHHbIM
B MyHKTe 6 cTaTbi 18 Ba30BOro CTaHAAPTa, a TaKXKe NOoCTynNuBLLEE B MUKPOOUHAHCOBYIO OpraHU3aLmio U3
baHka Poccumn B cooTBeTcTBUM cO cTaTbel 79.3 PepepanbHoro 3akoHa ot 10.07.2002 N 86-d3 "O
LeHTpanbHom 6aHKe Poccuiickont Pepepaumm (BaHke Poccun) (aanee - 3akoH N 86-$3) B nCbMEHHOIM
dopme Ha ByMarKHOM HOCUTENe UAM B BUAE INEKTPOHHOIO AOKYMEHTA 3asBAEHME (32 UCKIYEHNEM
3aAB/EHMA O MpenoCcTaB/lieHUMM 3aiima), Kanoba, npocbba WAM NpeasioKeHue, CBA3aHHble C
OCyLLEeCcTB/IEHMEM MUKPOPUHAHCOBOM OpraHM3aumel AeaTeNbHOCTH, NpeaycMoTpeHHoM 3akoHom N 151-
3;

3) odpuumManbHbIN calT MUKPODUHAHCOBOW OpraHu3auuM - caT B ceTn "MHTepHeT", KoTopbiit
COAEPHKUT MHPOPMALMIO O AeATeIbHOCTU MUKPOUHAHCOBOM OpraHM3aumun, AOMEHHOE UMA KOTOPOro
BXOAMT B OAHY U3 rpynn AOMEHHbIX UMEH, COCTaBAAIOLWMX POCCUMNCKYIO HAaLMOHAIbHYHO AOMEHHYIO 30HY,
BJ1aZe/IbLLEM KOTOPOTO ABAAETCSA 3Ta MUKPOPUMHAHCOBAA OPraHN3aLms;

4) nonyyatenb GUHAHCOBOW ycnyrn - ¢pusnyeckoe AMLO (B TOM YnUC/ie 3aperncTpupoBaHHoOE B
KayecTBe MHAMBUAYANbHOTO NpeAnpuHUMATENs) WAM  topuauvdeckoe uuo, obpaTtuslueecA B
MMKPODMHAHCOBYIO OpPraHM3auMio C HamMepeHWeM MoJyuMTb, Mo/yyatolwee MWAW  NOJyYMBLLIEE
dUHaHcoBYIO yCayry;

5) POS-muMKpo3aem - MCNosb3yeTca B 3HAYEeHWUW, onpedeseHHOM B HOPMaTUMBHOM aKTe baHKa
Poccuun,  yctaHasnamBatowem  Gopmy,  CPOKM, MOPAJOK  COCTaBAeHUMA U MpeacTaB/ieHun
MUWKPODMHAHCOBBIMU KOMMAHUAMMU U MUKPOKPEAUTHBIMM KOMMAHUAMM OTYETHOCTM B COOTBETCTBMM C
yacTbto 3 ctatbk 15 3akoHa N 151-03;

6) pPecTpyKTypusauma 3a[0/KEHHOCTM - WCNOAb3YETCA B 3HAYEHUM, oOnpedesieHHOM Ans
PEeCTPYKTYPMPOBAHMA 3a401KEHHOCTU B HOPMAaTUBHOM aKTe baHka Poccum, ycTaHaBAnBaKOLWEM NOpALOK
dopmurpoBaHUS MUKPODUHAHCOBLIMM OpPraHN3aLUMAMKN PE3epPBOB Ha BO3MOXHble NOTEPM MO 3alimam B
COOTBETCTBUM C NYHKTOM 5 yactn 4 ctatbn 14 3akoHa N 151-93;

7) camoperynmpyemas opraHusaumsa - camoperyavpyemas opraHusauua B coepe ¢uHaHCOBOro
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pblHKa, 06beAnHAOLLAA MMKPODUHAHCOBbIE OpraHM3aLnn, AeNCTBYIOWAA B COOTBETCTBUN C 3aKkoHoM N
223-03;

8) ¢uHaHcoBble ycnyrnm - ycayru no npenocTaB/leHUI0 MUKPO3aliMoB M (MAKM) WHbIX 3aMMOB
nonyyatensam QGpUHaHCOBbLIX YCAYr U (UM) NPUBNEYEHUIO AEHEXHbIX CPeacTB No AOroBOpam 3aima oT
dU3MYECKUX 1ML, B TOM YMCNE UHAMBUAYAbHBIX NpeanpuHUMaTENen, U (MNKn) opUaNYEeCcKUX nLL;

9) pononHuTenbHble ycayrn - nawbble ycnyrn (paboTbl, TOBapbl), B TOM 4YuUCAe MO AOroBOpYy
CTpaxoBaHuWsA, Npeg/araemble, B TOM YMC/Ie 33 AOMNOJNHUTENbHYIO NAATY, K NPUOBPETEHNIO NoNyYaTeNto
dUHaAHCOBOWM ycnyrn nNpu npeaocTaB/ieHMM NoTpebuTenbcKkoro 3ama u (MnmM) UCNoNHEeHUM AOroBopa
noTpebuTeNbCKOro 3aimma MMKPOOUHAHCOBOW OpraHusaumen, AencTBytowen oT COGCTBEHHOrO MMEHU
MW NO NOPYYEHUIO U (MN) OT UMEHU TPETLErO INLa;

10) mobunbHOoe npUAoXKeHWe - nporpammHoe obecrnedeHne, NpPUMeHAemoe noay4YaTtenem
$MHAHCOBOW YCNYTU C UCMOb30BaHUEM MEPEHOCHOIO TEXHUYECKOTOo yCTpoicTBa (MobuabHOro cpeacTsa
CBA3M UM KOMMbIOTEPA, BKIOYAs MaHWETHbIM KOMMboTep), NoAKAO4EeHHOro K ceTn "UHTepHeT", anA
B3aMMOAENCTBMUA C MUKPODUHAHCOBOW OpraHM3aLmnein.

UHble noHATUA K TEPMUHbI TpaxXJaHCKOro n Apyrnx 0Tpacnef/'| 3aKOHOdaTe/IbCTBa Poccuitckoit
CDe,u,epau,MM, NCnosib3yemble B basosom CTaHAapTe, NMPUMEHAKTCA B TOM 3Ha4Y€HUU, B KAaKOM OHU
MCNOJIb3YHOTCA B 3TUX OTPAC/IAX 3aKOHOA4ATE/NIbCTBA Poccuiickoit <Dep,epau,MM.

Fnaea 2. Mpasuna npegocrasneHna MHPopmaLMm nosnyvartesnto
¢$uHaHcoBOM ycayru

Cratba 3. MUHMManbHbIi 06bem MHPOpMaLuK, NnpepocTaBnAemoii noayyarento GuUHaHCOBOM
ycayrm

1. B mecTax okazaHua GMHAHCOBLIX YCAYT, B TOM YUCAE HA OPULLMANBHOM catTe MUKPOPUHAHCOBOW
opraHusauum (nNpu Haanumm), MMKPOPUHAHCOBAsA OpraHM3auMa obsA3aHa pasmellatb WHbopmMaLmio,
npeaycMmoTpeHHylo deaepanbHbIMU  3aKOHaMW, PErynpyoLLMMM  COOTBETCTBYIOLLYIO AeATeNIbHOCTb
MWKPODMHAHCOBOWM OpraHn3aLmm, a TaKkKe HOPMATUBHbIMKU akTamun BaHKa Poccun, B NopsaaKe U CPOKM,
npeaycMOTPEHHble YKa3aHHbIMUW 32aKOHAMM, @ TaKXKe HOPMaTUBHbIMKU akTamn BaHKa Poccum, B Tom uncne
pa3paboTaHHbIM B COOTBETCTBMM C NYHKTOM 5.7 yactn 4 ctatbk 14 3akoHa N 151-d3, u npeaycMOTPEHHYO
HacToAWwMM Ba3oBbIM CTaHAAPTOM, BK/KOYAA C/IeAyoLLY0 MHPOPMaLMIO:

1) nonHoe M (NpYM HaAMuUKM) COKpalileHHoe (UPMEHHOE HaMMeHOBaHWEe MUKPOPUHAHCOBOW
opraHusauum, agpec MMKPOPUHAHCOBON OPraHM3aLMM (MeCcTo HaxoXAeHMA NOCTOAHHO AeNCTBYHOLLEro
MCMNONHUTENbHOrO oOpraHa), MHbopmauuilo 06 UCNOoNb3yeMOM MUKPOPUHAHCOBON OpraHusaumen
TOBApPHOM 3HaKe (NpW Hanuuuu), O PErucTpaumMoHHOM HOMEpPEe 3anuch PUSUYECKOTO AULa B
rocyZapCTBEHHOM pPeecTpe MUKPOPUHAHCOBbLIX OpraHU3aumii, O YNEHCTBE B CaMOPEryInpyemoi
opraHusauun (BkatoYas MHPoOpPMaLMIo O AaTe Npuema B Y/ieHbl CaMOperyimpyemoi opraHusaumm), ob
UCK/IIOYEHUN U3 CaMOpEry/IMpyemMoi opraHusaummn (BrIoYas MHOOPMALMIO O AaTe MCK/IYEHUS U3
4/IeHOB CaMOpEery/IMpPyeMoi opraHmsaLumu), a TakKe TekcT basoBoro ctaHAapTa;

2) o cnocobax (B TOM uMc/ie AONONHUTENbHBIX CNOCObax B C/iydyae NPUHATUA MUKPOOUHAHCOBOM
opraHusauuel obpalleHnii AONONHUTENbHBIM CNOCOBOM) M agpecax (B TOM UMCie agpecax SNEKTPOHHOM
noyTbl) HanpaBaeHMA obpalleHuit nosydaTens GUHAHCOBOM YCAYTU B MUKPOGUHAHCOBYIO OpraHM3aLuio,
B Camoperynmpyemyto opraHm3saumio n 8 baHk Poccuu;

3) o cnocobax 3aWwmTbl Npas nosydarens GUHAHCOBOM yCayrM, BKAOYAA MHOOPMALMIO O HaMYnK
BO3MOXHOCTM M crnocobax p[ocyaebHoro yperynimMpoBaHMA cnopa, B TOM uuc/ie NOCPeacTBOM
MeamnaTUBHbIX NpoLeayp, MPEeTeH3MOHHOro NopsaaKa AN apyrmx cnocobos BHecyae6HOro paspelleHns
CNopoB (Npu X HaNU4YUK);
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4) o paKTe npuBAeYEHUA MUKPODMHAHCOBOW OpraHM3aLmnel K okasaHuio GMHAHCOBbIX YCAYr AnLa,
OENCTBYIOLLEro OT UMEHU U (MAN) 33 CHET MUKPODUHAHCOBOM OPraHM3aLMm, a TaKKe ero HauMeHOBaHWe,
NAEHTUOUKALMOHHDBIA HOMep Hanoronnatenbliyka, agapec, PeKBU3UTbl NNLEH3UM WAW OaHHble O
BHECEHMM CBEAEHUI B COOTBETCTBYIOLWMI peecTp baHKa Poccum (Npu HanMumm), KOHTaKTHble AaHHble
(Homep TenedoHa, cant B cetn "MHTepHeT" (MpK ero HaAnuKMK), agpPec 3EeKTPOHHOM NOYTbl ANs Npuema
obpalueHunit;

5) 06 ycTaHOBNEHHOM B MMUKPOGMHAHCOBOM OpraHM3aLUMM MOPAAKE Pa3bACHEHUA YCNOBUM
[OroBOPOB M UHbIX AOKYMEHTOB B OTHOLEHUN PUHAHCOBOM YCAYrK, KOTOPYO nony4vatens GUHAHCOBOM
YCAYTM HamepeH MNOMYy4YuTb, a TaKKe O /NLE, OTBETCTBEHHOM 33 NpPeAoCTaB/ieHNE COOTBETCTBYIOLLMX
pa3bACHEHWN;

6) O pwuCKax, CBA3AHHbIX C 3aKAKYeHMEeMm monyyatesieM OGUHAHCOBOW YCNyrM AorosBopa o
npeaocTaBaeHnn GUHaAHCOBOM ycayru (Bblaade NOTPEObUTENbCKOro 3aiiMa U NPUBAEYEHNUN AEHEKHbIX
CPeacTB MUKPOPUHAHCOBOM OpraHusaumein) u MCnoaHeHMem nosydatenem GUHAHCOBOW YCAyrM ero
YCNOBUIM, M BO3MONKHbIX HEraTMBHbIX GUHAHCOBbLIX MOCAEACTBMAX MPU WMCMNONb30BAHUM GUHAHCOBOM
YCAYTU, NPEeAyCMOTPEHHYHO MYHKTaMM 2 1 3 HACTOALLLEN CTaTby;

7) 0 d1HAHCOBBIX YCAYrax v AONONHUTENIbHBIX YCayrax MMKPOUHAHCOBOWM OpraHM3aLmm;
8) o npaBax nony4yaTens GUHAHCOBOM YCAYTM NPU B3bICKAHMM MPOCPOYEHHOW 334013 KEHHOCTY.

MpY 3MEHEHMM yKa3aHHOW B HAaCTOALLEM NYHKTE MHPOPMaLUK, TaKkas MHGOPMALMA AO/KHA ObITb
PACKpbITa MUKPOGUHAHCOBOWM OpraHM3aLmMelt B MecTax oKasaHua yciyr, B TOM Yynciae Ha odpuumansbHOM
caliTe MWKpPOdMHAHCOBOM oOpraHMsauum (NpyM HaAMuMKM), B YCTAHOBNAEHHblE COOTBETCTBYIOLLMMM
denepanbHbIMM 3aKOHaMU U HOPMATUBHbLIMW aKTamu baHKa PoOcCcUM CPOKM, @ B MHbIX CAy4asX - He
nosgHee NATM paboumnx AHeN, cneayowmx 3a AHEM ee BbIABAEHMA (NONYYeHNs, YTBEPIKAEHURA).

2. MukpodurHaHcoBaa opraHM3auma obAasaHa nNpeaocTaBUTb NoOJyyYaTento GUHAHCOBOMN yCiyru
MHPOPMaLMIO, AOCTAaTOYHYIO ANA NPUHATUA 060CHOBAHHOIO peLeHns O LenecoobpasHOCTH 3aKN0UYeH S
[0roBopa noTpebuTeNbCKOro 3aima Ha npeasiaraeéMblX MUKPOPUHAHCOBON OpraHM3aumen ycnoBumax, B
YacTHOCTM, coobWMTL O HEOoBXOAMMOCTM BHMMATE/NbHO MNpPOaHaAM3MpPoBaTb CBoe QUHAHCOBOE
NONOMKEHWNEe, yUUTbIBaAA, B TOM YMC/e, cneaytowme GpaKkTopsl:

1) copasmepHOCTb 4ONTOBOIN Harpysku noayyarena GMHaAHCOBOW YCAYTU C TEKYLIMM GUHAHCOBbLIM
MONOXKEHUEM;

2) npeanonaraembie CPOKM U CYMMbl MOCTYNNEHUA OEHEXKHbIX CPeACTB AJ/1A UCMOIHEHUA CBOMUX
06A3aTeNbCTB NO A0roBopy MNOTPebuTeNnbCcKoro 3alima (NepuoanyYHOCTL BbiNaaThl 3apaboTHOM MAaThl,
NOJIYYEHUA UHbIX A0X040B);

3) BEpOATHOCTb HACTYM/IEHNA OBCTOATENLCTB HENPEOAONIMMOM CUMbl M UHbIX OBCTOATENLCTB,
KOTOpble MOryT MPMBECTM K HEBO3MOXHOCTM MWCMO/MHEHMA CBOMX 06s3aTeNbCcTB MO A0rosopy
noTpebuTenbCKoro 3aima (B Tom umncie, notepsa paboTbl, 3aepKKa noaydeHun 3apaboTHOW naaThl U
MHbIX BWAOB AOXOA0B MO He 3aBUCALMM OT moaydatens GpUHaAHCOBON YCAYrU MPUUYMHaM, COCTOAIHUE
340p0BbA NoNy4aTensa GUHaAHCOBOM YCYru, KOTOPOE CNOCOBHO HEraTUBHO NOBAMATL Ha TPYAO0YCTPOMNCTBO
1, COOTBETCTBEHHO, NOMyYEHUE A0X0aa);

4) HPopMaLMIo 0 BOSMOXKHOM YBEIMYEHUM CYMMbI PAaCXOL0B Noayvatens GpuHaHCOBOM ycayru no
CPaBHEHMIO C OXMOAEMON CYMMOW PacXof4oB NPV HECBOEBPEMEHHOM WCMOSHEHUM 06A3aTenbcTB no
O0roBOpy NoTpebuTenbCcKoro 3aima M 0 NPUMEHAEMON K noJsiydyaTento pUHaAHCOBOK YC/yrM HeycToiKe
(wTpade, neHu) 3a HapyLlieHMe 0653aTeNbCTB NO TAKOMY AOTOBOPY;

5) nHpopmaumio o pucke obpalleHMsA B3bICKAHUA Ha NPeAMET 3a0ra B C/ly4ae HEUCMNOJSIHEHMUA
nonyyatenem ¢GpuMHaAHCOBOW yCnyrn cBoux 0b6sA3aTenbCTB MO BO3BPaTy 3aeMHbIX cpeacts (MHPpopmaumsa
NpPeaoCcTaBAAETCA MPU 3aK/HOYEHMM AOTOBOPA NOTPEOUTENbCKOro 3aliMa, 0653aTe/IbCTBa 3aeMLLMKA MO



KOTOpOMY obecrneyeHbl 3a/10rom).

3. MukpoduMHaHCcOBas OpraHM3auus B COOTBETCTBMM C YacTbto 4 ctatbn 9 3akoHa N 151-93
npeaocTaBaAseT nonydyaTento PUHAHCOBOM yCAyrn cneayowyo MHGopmaumio, BKAOYaA MHPopmaumio o
PUCKaX, CBA3AHHbIX C 3aK/IOYEHUWEM W WCMNOJHEHMEM COOTBETCTBYIOLLEro A0roBOpa, YKa3aHHOro B
noanyHkte 3.1 nan 3.2 HacToALEeNn cTaTbu:

3.1. B oTHOWeHMM [OroBopa 3alkima, HaMPaBJAEHHOTO HA MNPUB/IEYEHME [AEHEXKHbIX CPeacTs
nony4yarens GpUHaAHCOBOW YCAYIU:

1) o Tom, 4TO NpUBNEKaeMble MUKPOPUHAHCOBON OpPraHU3aLMeElN AeHeXKHble CPeacTBa No TaKomy
[0roBOpY He ABNAIOTCA BKNaAaMM, NPUHUMAEMbIMU KPEAUTHbIMN OPraHU3aLMAMM, U He 3aCTPaxoBaHbl B
cucteme 06a3aTeNlbHOrO CTPaxoBaHMA BKNaA0B PpU3nyeckux nuL, B 6aHKax Poccuiickon Peaepaupm;

2) 0 pucKax HeBO3BpaTa AEHEXHbIX CPEeACTB, MPUBIEKAEMbIX MUKPODUHAHCOBOM OpraHusauuein ot
nonyyateneir GUHaAHCOBBLIX YCAYr MO TaKMM [OOroBOpPam, B TOM YMUC/NEe CBA3AHHbIX C BO3MOXHbIM
6aHKPOTCTBOM MUKPODUHAHCOBOM OpraHU3aLLuu;

3) nHbOPMaLMIO O PUCKE BO3MOMKHOM YaCTUYHOM MU MONHOM NOTEPU AEHEXKHbIX CPeACcTB nocne
npuobpeTeHus nonyyatenamm GUHAHCOBBIX YCAYr LLEHHbIX Bymar, BbiMycKaembiX MUKPOGUHAHCOBOWM
opraHusauuen;

4) o cymme 3alima;

5) o npoueHTHOM cTaBKe (NPOLLEHTHbIX CTaBKax) B MPOLEHTax rogoBblX WUAKW nopsagke ee (Mx)
onpegeneHns;

6) 0 pacxogax nonyyatens G1UHaHCOBOM YCAYrK, CBA3AHHDbIX C 3aK/04eHMem A0roBopa (KoMUccmm n
(nnn) nHble pacxogbl);

7) 0 cpOKe NpMBAEYEHUA SEHEXKHBIX CPEACTB, a TaKXKe BO3MOXKHOCTU 1 NOPALKE ero NpoaneHus;

8) o0 nopaaKe BbINAaTbl MPOLEHTOB, HAYMC/AEHHbIX MO AOroBOPY 3aliMa, M BO3BpaTa CyMMbl 3aiimMa,
B TOM YMCAe B C/ydYae A0CPOYHOro Bo3BpaTa;

9) o0 nopaaKe M3MeHeHWs YCI0BMiIM 40roBopa 3aiima, 0 4OCPOYHOM NPeKpaLleHnn 40rosopa 3aima,
a TaKXKe 0 NoCNeACTBUAX MU3MEHEHMWSA YC0BUIA U JOCPOYHONO NPEeKpaLLLeHMsa A0roBopa 3aima.

3.2. B oTHOWeEHNN AOroBOpa JIMYHOIO CTPAXOBaHUA C GU3MYECKMM INLOM, KOTOPOMY B LLEeNAX
obecnevyeHuss UCNONHEHUs ero 06a3aTeNbCTB NO A0roBopy NOTPebUTeNbCKOro 3aima nNpeaocTaBaAoTCs
YCAYIM UAN COBOKYMHOCTb YCAYT, B Pe3y/IbTaTe OKa3aHUA KOTOPbIX OH CTAHOBUTCA 3aCTPaAXOBaHHbIM NLLOM
Mo A0roBOpY IMYHOIO CTPAXOBaHUSA, - UHPOPMaLUMIO, onpeaesieHHY0 B HOPMATUBHOM aKTe baHKa Poccuu,
pa3paboTaHHOM Ha OCHOBaHWUK YacTu 4 ctaTbk 9 3akoHa N 151-d3, B Tom uncne:

1) o cogepyKaHUKM 3TON YCAYTU UAN COBOKYMHOCTU 3TUX YCAYT;
2) 06 0b6CcTOATENbCTBAX, BAUAIOLWMX HAa CTOMMOCTb YCAYTU UM COBOKYMHOCTU YCAYT;
3) o pasmepe, cnocobax 1 cpokax (NepuoaMYHOCTM) OnNNaTbl YCAYTU MW COBOKYMHOCTU YCAYT;

4) o nocneacTBMAX Heynaatbl (ynnatbl He B MNOJHOM pa3smepe WAM HEeCBOEBPEMEHHOM ynaaTbl)
YCAYTU UAWN COBOKYMHOCTU YCAYT;

5) npuHMMaeMble CTPaxOBLUMKOM CTPAXOBble PUCKM, BKHOYAs AOMONHUTE/IbHbIE CTPAXOBbIE PUCKU
(npw HannumK), a TakKe BbIrO4ONPUOBPETATENSA MO HUM;

6) OCHOBaHMA 4N OTKa3a B OCYLLECTB/IEHMM CTPAXOBOM BbIMNNaThl;
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7) ocHoBaHUSA 41 BO3BPATa CTPAaXoBOMN Npemmu.

MuKpoduHaHcoBas opraHusaums oba3aHa npenocTaBUTb MosydaTento GUHAHCOBOW yCayru
nHdopmaumio o f06pPOBONLHOM XapakTepe GUHAHCOBOM yCayrM ans nonydatens GUHaHCOBLIX YCAyr, A
TaK¥Xe MHYI A0CTOBEpHYH0 MHbOopMaLMIO.

Cratbna 4. anIHLI,MI'IbI U NopAaoOK npeaocrasieHuA MHd)OpMBLI,MM noay4vyarenam dJMHaHCOBbIX
ycayr

1. UHPopmaumn, yKkasaHHas B cTatbe 3 BasoBoro cTaHgapTa, A0BOAMTCS MWMKPOPUHAHCOBOW
opraHusaumen 4o noaydareneit puHaHCOBbIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM ob6beme 414 BCeX NoaydaTeneit GUHaHCOBbIX YCAYT;

2) 6e3 3aTpaT MAM COBEPLIEHUA AONONHUTENbHbIX AEUCTBUI NonydaTenem GUHaHCOBbIX YCAYr, He
npeaycMOTPEHHbIX 3aKOHOZATENbCTBOM Poccniickoi PeaepaLmm, ¢ y4eToM NyHKTa 3 HaCTOALLEN CTaTby;

3) Ha pyccKkom A3blKe, U AOMNOJIHUTENIbHO, MO YCMOTPEHUID MUKPOPUHAHCOBOM OpraHn3aumm, Ha
rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm M (MAM) poaHbIX A3blKax HapoaoB
Poccuitckoit Pegepaunm;

4) B poctynHol dopme, obecneymsatolLeli pasbACHEHUE CMeLuanbHbiX TEPMUHOB (B C/iydae mx
Hann4ua). B yactHOCTU, MUKpOdUHaAHCOBan opraHu3aLmsa obasaHa obecneunTts, 4TOObI NpeaocTaBaAemasn
nonyvatenam GUHAHCOBbIX YCAYyr MHGOPMaLMA U CoAEPIKAaHNE AOKYMEHTOB OblIN MNOHATHbI U AOCTYMHbI
nonyyatensm GUHaAHCOBbLIX YCYT, HE UMEIOLMM CNeLmanbHblX 3HaHMI B 061acT duHaHcoB. Mpu sTom
He [ONyCKaeTcA WUCKaXKeHue WHbopmaumu, npuBogsallee K HEO4HO3HAYHOMY WU ABYCMbICAEHHOMY
TO/IKOBAHWIO YCNOBUIA GUHAHCOBOM YCYTU;

5) B COOTBETCTBMM C OBCTOATENBCTBAMM HAa MOMEHT NPeA0CTaBeHUA MHPOPMALIUK;

6) B cnyyae npegocTaBaeHma MHGOPMALLUMM HA BYMaXKHOM HOCUTENE - C U3N10XKeHNEM MHbOpMaL MK
JOCTYMHbIM A3bIKOM (C MCMONb30BaHUEM YyA060YMTAaEMbIX WPUPTOB, GOPMATOB), B COOTBETCTBUM C
CaHuTapHbIMX MpaBUIaMM U HopmaTMBamuM "lurneHwudyeckme TpeboBaHUA K MeYaTHbIM y4yebHbIM
nspgaHmam ana obwero obpasoBaHUs U NPodecCMOHANbHOrO 06PA30BaHWUSA, 3NEKTPOHHbLIM Y4eOHbIM
nsgaHuam. CanluH 1.2.3685-21", yTBep:KAEHHbIMU NOCTAHOB/EHMEM [/1aBHOro rocygapCTBEHHOro
caHuTapHoro Bpava Poccuiickon depepaunn 28 sHeapa 2021 roga N 2.

2. [na npepoctaBneHus WHboOpmaumm nonydatento GUHAHCOBOM ycnyru MUKPodUHAHCOBaA
opraHusauus o6s3aHa MCNONAb30BaTb COrNAaCoOBaHHble C nosyyatesnem (GUHAHCOBOW YCAyrM npu
3aKN04YEeHUN aorosopa 06 okaszaHMM GUMHAHCOBOM YCAYrM MHPOPMALMOHHbLIE HOCUTENM M KaHaNbl CBA3M,
BK/IlOYas, MO KpalHel mepe, TenepoHHYIO M MOYTOBYIO CBA3b, a TaKKe cooblieHne nHpopmMaLlmm Yepes
obuUManbHbIA calT MUKPODUHAHCOBON OpraHu3auuun (Npu HaauydMM nocsiedHero), a B Cayvae, ecnu
OOroBOPOM OH He onpegesieH, - NyTem HanpaB/ieHMA YBe4OMIEHMA MO NOYTe 3aKasHbIM MMCbMOM C
yBEAOM/IEHMEM O BPYYEHUU NNMOO NyTemM BPyYEHUs YBEAOMAEHUS MoA pacnmcky. MukpoduHaHcoBas
opraHusauus obssaHa obecneynTb BOSMOXKHOCTb B3aMMOAENCTBUA C nonydaTesnem GUHaHCOBOMN YCayru
Nno TEM KaHa/slam CBSi3W, KOTOPbIe MCMNOJIb30BaIMCb NoslyyaTenem GUHAHCOBOW YCAYrn MPU 3aKAHHYEHUN
Aorosopa 06 oKasaHWn GUHAHCOBOM YCAYrK, €CIN 3aKOH He YCTaHaB/MBaeT 06A3aHHOCTb MCMO/b30BaTb
cneumanbHble KaHasbl CBA3M.

3. MuKpodHHaHCOBan opraHn3aLmsa no AoroBopy NoTpebuTeIbCcKoro MMKpo3aiima B TedeHune 3 net
C MOMEHTa 3aK/YEHMA 3TOrO0 A0roBopa (B OTHOLWIEHUWM [OKYMEHTA, YKAa3aHHOro B MOAMyHKTe 5
HacToALLEero MyHKTa - C MOMEHTA MpeKpalleHna 06A3aTenbCTB nosydatens GpUHAHCOBOW ycayrv no
COOTBETCTBYIOLLLEMY A0roBOpYy) 06a3aHa 6ecnnaTtHo (HO He 6onee ogHOro pasa No oAHOMY A0roBopy 06
OKa3aHMM GMHAHCOBOM YCYIM) M HEOTPAHUYEHHOE YAC/IO Pas3 3a NJIATY, HE NMPEBbIWALOLLYIO PAacX040B Ha
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N3roTOBNEHME COOTBETCTBYIOLLEro AOKYMEHTa, NPeAoCcTaBUTb Nosydatento GUHAHCOBOM YCAyrM no ero
TpeboBaHWMIO 3aBepeHHble YMNOAHOMOYEHHbIM NULOM MUKPOPUHAHCOBOM OpraHM3aumen Konuu
cneayoLmx 4OKYMEHTOB, UM 060CHOBaTb HEBO3MOXHOCTb NPEAOCTaBNEHUA TaKUX LOKYMEHTOB:

1) noanucaHHbIN CTOPOHAMM AOKYMEHT, COAEp’Kalui MHAMBMAYA/bHblE YCNOBUSA A0roBopa
noTpebunTeNbCKOro MUKPO3aima;

2) noanucaHHoe nonyyaTenem GUHAHCOBOM  yCayrM  3asBAeHME O NpeaocTaBAeHUU
noTpebuTeNbCKoro MMKpo3aima (ecnm opopmaeHme Takoro 3anasneHna 06a3aTeNbHO B COOTBETCTBUM C
3aKoHogaaTenbcTBom Poccuinckoit depepaumm);

3) OOKYMEHT, NOATBEPNKAAMOWMI Bblgady Mnoayyatento GpUHAHCOBOM YCNYrM NOTPebUTeNbCKoro
MMKpO3arima (opaep, MiaTeXHOe MOpPYYeHMe, CNpaBKA O MEePeYUCIEHUN OEHEXHbIX CPeacTB Ha
3N1EeKTPOHHOE CpeacTBO nsaTe)ka), a Aana POS-MMKpPO3aMMOB - [OOKYMEHT, MOATBEPKAAtOLLUNA
nepevyncieHmne AeHeKHbIX CPeacTs B N0/b3y noayyartens GUHaHCOBOW yCiyru;

4) cornacus, npeaocTaBieHHble nosydyatenem GMHaHCOBOWM YCAYrn BO UCNONHEHME AEACTBYIOLLErO
3aKoHogaTenbctBa Poccuiickon Pepepaunn, perynmpytowlero MNOpALOK B3blCKAHUS NPOCPOYEHHOWN
3a/10/I3KEHHOCTU;

5) [OOKYMEHT, noATBepXAaloWmuiA MNOMHOE WCMNONHEeHWe noaydaTeniem GUHAHCOBOM  yCayru
0653aTe/IbCTB MO AOroBOPY NOTPEOUTENBCKOro MUKPO3aiMa.

4. B cnyyae ecnv 4OKYMEHTbI, YKa3aHHble B nognyHKTax 1, 2 u 4 nyHKTa 3 HacToALwen cTaTby, 6bian
noAnucaHbl nonyyatenem OWUHAHCOBOM YCAYrM aHaNOrOM COOCTBEHHOPYYHOW noanucn (BKAKOYas
3NEKTPOHHYIO NOAMNWUCH), MUKPOPUHAHCOBAA OpraHu3auua obecrnieymsaeT nosydaTento GpuHAHCOBOM
YCNYIM [OCTYM K 3/EKTPOHHbIM KOMUAM YKa3aHHbIX AOKYMEHTOB C BO3MOMKHOCTbIO MPOCMOTPA U
CKAUYMBaHUA TaKUX [OKYMEHTOB 40 MOJHOTO MCNOJHEHUA MUKPOPUHAHCOBON oOpraHusaumen wu
nony4yarenem GUHaAHCOBOM ycnyrM 06A3aTenbCTB No A0roBopy 06 oKaszaHUM GUHAHCOBOW YCAYIW.

B cnyyae 3anpoca nosnyyatenem OWHAHCOBOM YCNYTM 3aBEPEHHbIX KOMWI YKa3aHHbIX Bbie
OOKYMEHTOB B 3/1€KTPOHHOM dOopMe OHU AO0/KHbI ObITb NOANMUCAHbI YCUAEHHOW KBanudULUMPOBaAHHOM
3N1EKTPOHHON NOAMMUCBIO YNOJIHOMOYEHHOTO /M@ MUKPODUMHAHCOBOM OPraHM3aLMy C BO3MOMKHOCTbIO
CKauMBaHMA TaKOro AOKYMEHTa C CepTUOUKATOM YCUIEHHOW KBaNNPUUMPOBAHHON 3N1EKTPOHHOM
MOAMMCK, B TOM YMC/IE B LeNaxX NPeacTaBieHns B yNOJHOMOYEHHbIE OpraHbl.

5. JOKYMEHTbI, yKasaHHble B NMyHKTe 3 HACTOALWEWN CTaTbW, COCTABAAIKOTCA HA PYCCKOM Ssi3blKe C
N3NOXKEeHNEeM WHOOPMALUM  OOCTYNHbIM  A3bIKOM M PacnevyaTbiBAlOTCA C  MCNO/b30BaHMEM
yaobounTtaemblx wpndros, ¢opmaToB, B COOTBETCTBUN ¢ CaHMTAPHLIMU MpaBUAAMU M HOPMATUBAMMU
"TurneHnyeckme TpeboBaHMA K NevyaTHbIM y4ebHbIM M3ZaHMAM pna oblero o6pa3oBaHMA U
npodeccMoHanbHoro 06pasoBaHMA, 3NEKTPOHHbIM y4yebHbiMm M3gaHuaAm. CanluH 1.2.3685-21",
YTBEPXKAEHHBIMW MOCTAaHOBAEHMEM [NaBHOTO rOCYAAPCTBEHHOIO CaHWTApHOro Bpayva Poccuitckoi
depepaunm 28 aHeapa 2021 roga N 2.

6. [lOKyMmeHTbl (MM UX KONWUK), yKasaHHble B noAnyHKTax 1 - 4 nyHKTa 3 HacToALWeW CcTaTby,
NpeaoCTaBAAOTCA B CPOK, YKa3aHHbIM B 4acTh 7 ctaTbM 9.1 3akoHa N 151-P3.

JOKYMEHT, yKa3aHHbIA B NOAMYHKTE 5 NyHKTa 3 HacToALLel CTaTby, NpeaocTaBaseTca B TeyeHue 1
(ogHoro) paboyero gHA co OHA PervcTpaLmMM COOTBETCTBYHOLLEro 3anpoca oT nosyyatens GpUHAHCOBOM
ycayrm B "HypHane peructpaummn obpalleHmin”, KOTopblii BeAeTca Ha BymarKHOM U (MK) 3SNEeKTPOHHOM
HocuTene B NOpAAKe, NpesyCMOTPEHHOM BHYTPEHHUMU AOKYMEHTaMU MUKPOPUHAHCOBOM OpraHn3aumum
(nanee - ypHan).

Ecnv LOKYMEHT, yKa3aHHbIM B NyHKTe 3 HacToAwel CTaTbl, opopmaneTca TPEeTbMM IMLOM MO
MPUYMHE y4acTMA 3TOro JIMLA B COOTBETCTBYIOLLEN omnepauun ¢ noaydatenem GUHaAHCOBOM yCayru, CPOK
npeaocTaB/eHUsA AOKYMEHTA MUKPOPUHAHCOBOM OpraHM3aLmelt yBeMYMBAETCA Ha CPOK, HEOBX0ANMbIN
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A5 3anpoca 3Toro IOKYMeHTa, OIHaKO He 6onee YemM Ha CPOK, YKa3aHHbIN B YacTn 8 cTaTb 9.1 3akoHa N
151-93.

Cratba 5. OcobeHHOCTM npepgoctaBieHUa WHopmauum Ha oduumanbHOM  caiite
MUKPOPUHAHCOBOW OpraHM3auum (Npu Haanuum)

1. PacKkpbiTie MUKPOOUHAHCOBOW opraHu3aumeirn MHbopmaumm Ha oduLMaNbHOM cailTe 3TOM
MUKPOOUMHAHCOBOW oOpraHusaumm B cetn "UHTepHeT" ocylwectBasetca € yd4eTom TpeboBaHuiA,
YCTaHOB/IEHHbIX HOPMATUBHbIM aKTOM BaHKa Poccuun, pa3paboTaHHbIM Ha OCHOBAaHMM NyHKTa 5.7 yactn 4
ctaTbu 14 3akoHa N 151-@3.

OdurumanbHbI callT MMKPODUMHAHCOBOW OpPraHn3aLLMm A0KEH COAEPHKATb Pa3aen, ONnMCbiBatoWmii
CTPYKTYpY caliTa, NO3BOAAIOWMI B 4OCTYNHOM GpopMe onpeaeuTb MECTOHAXOXKAEHME KarKa0M CTpaH M LbI
odUUMaNbHOrO caliTa B 3TOM CTPYKTYpE.

2. MUKpodMHaHCOBbIM OpraHM3aLmMamM pekomeHayeTca obecneynTb HaanMume cneumanbHoOn Bepcnm
odunuManbHOro cainTa gns cnaboBmnaaALLMX.

3. WHbopmauma, pasmewaemasa Ha oduUMANbHOM caiTe MUKPODMHAHCOBOM OpraHU3aLmu,
OOJIKHA 0TBEYaTb CeayoWwmm TpeboBaHUAM:

1) MHbopmaumMa foNKHA BbITb AOCTYNHA NOMYYaTENO GUHAHCOBOM YCAYIM HA PYCCKOM fA3bIKe AS
03HAKOM/IEHMSA U UCNONb30BaHUA, 6€3 B3MaHUsA NAaTbl 3@ 03HAKOM/IEHWE C MHGOPMaLMEN NN UHOE ee
Mcnosb3oBaHMe U 6e3 NHbIX OrPaHUYeHUI;

2) nHdopmauma AoMKHa BbiTb AOCTYNHA noaydaTento GpUHAHCOBOM YCAYrM C UCMOAb30BaHMEM
6ecnnaTHOro UK LWMPOKO PACNpOCTPaHEHHOrO NPOrPaMMHOro obecneyeHus;

3) nHdopmaLma He JOoMKHA BbITb 3aWMPPOBAHA UAW 3aLUMLLEHA OT AOCTYNA UHLIMU CPEACTBA MU,
He NOo3BONAIOWMMU OCYLLECTBUTb O3HAKOMJ/IEHWE MNoaydaTens GUHAHCOBOW YCIYIU C ee CoAepKaHUEM,
6e3 MCcnosib30BaHMA MPOrpaMMHOro ObecrneyeHUs WM TEXHUYECKUX CPeACTB WHbIX, 4Yem Beb-
obospeBaTenb MM oblieaocTynHoe 6ecniatHoe nporpammHoe obecneveHue. Joctyn K MHGopmaumu,
pasmMeleHHON Ha oduuManbHOM CcaiTe MWKPODUHAHCOBOW oOpraHM3auMu (3a WCKAKOYEHUEM
MHbOpPMaUMK, pasMeLleHHOW B /IMYHOM KabuHeTe), He MoOXeT 6biTb obycnosneH TpeboBaHWEM
pernctpauum noaydatens GUHaHCOBOW yCNyrv AWM NpeaoCTaBAeHMA MM NePCOHabHbIX AaHHbIX, @ TAKKe
TpeboBaHWEM 3aKNOUYEHNA UM NNLEH3NOHHBIX UM MHbIX COMNALLEHUN.

4. Pasgen oduumanbHOro camta MUKPOPUHAHCOBOM OpraHusaumm ¢ MHbopmaumeinr ob 3Tol
MMUKPOPUHAHCOBOM OpraHM3aLuMM U YCIOBUAX OKasblBaeMbiX et (UHAHCOBbIX YCAYr, MoAferallen
PacKpbITUIO B cooTBeTCTBUU ¢ PeaepanbHbiMm 3akoHoM oT 21.12.2013 N 353-93 "O notpebutenbckom
KpeauTe (3alime)" (ganee - 3akoH N 353-93), 3akoHom N 151-03, uHbIMK deaepasibHbIMU 3aKOHaAMM
Poccuiickoint ®epepaumm, a TakKe NPUHATBIMW B COOTBETCTBMM C HUMMU HOPMATUBHBIMM aKTaMM, AOJIKEH
ObITb  KPYrNOCYTOMHO JAOCTyneH Ans  aBTomatTuyeckod (6e3 yyactma 4yenoBeka) 06paboTku
MHGOPMALMOHHBIMUW CUCTEMAMM B OAMH Nepexos, No rMNepccbisIKam C F1aBHOM CTPaHULbl 0pULUMANbHOrO
canTa MMKPODMHAHCOBOM OpraHn3aLmm.

5. CymmapHas AAuMTeNbHOCTb MepepbiBOB B paboTe oduLManbHOro caiMTa MUKPOGUHAHCOBOM
opraHmsauum nnbo cTpaHuubl B cetn "MHTepHeT", cogepkawmx MHPopMaLmIo, yKa3aHHYIO B MyHKTe 4
HacToALLeN CTaTbK, He A0/IKHA NpPeBbIWaTh 4 (YeTbipex) YacoB B MecsL, (3a UCKIOYEHNEM MEepPepbIBOB,
CBA3@HHbIX C OOCTOATE/NbCTBAMM  HEMPEeodo/IMMON  CUAbl, MOATBEPMKAEHHbIMU  PELIEHUAMMU
(3anBNEHUAMM) KOMMETEHTHbIX OPraHOB FOCYAAPCTBEHHOM BAACTU U YMNOJIHOMOYEHHbIX OpraHM3auui,
NMbBo C AENCTBMAMM TPETbUX UL, NOATBEPKAEHHBIMW COOTBETCTBYIOWMMM AOKYMEHTAMM, BblAaHHbIMM
OpraHamMm rocyAapcTBeHHOMN BNacTu, U (MAN) CTOPOHHUMM OPraHU3aALUSAMU, UMEIOLLMMU TEXHUYECKYIO
BO3MOXHOCTb PUKCALMU TaKUX AENCTBUI TPETbUX INLL).
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6. Ecnm nonyuvatento ¢PUMHAHCOBOM yCnyr MpendocTaBfieH AOCTYN K JIMYHOMY KabuHerty,
MWKpPOPMHAHCOBas opraHusaumsa obssaHa obecneunTb nosyyaTento GpUHaAHCOBOW yCayrM AOCTyn B
JIMYHOM KabuHeTe A0 MOMEHTA MOJIHOrO UCMO/HEHWA 0643aTenbCTB NO AOroBOPY NOTPEOUTENbCKOro
3alima mexay nonydvatenem GUHaAHCOBOM yCAYrM U MUKPODUHAHCOBOW OpraHu3aumeit, iMbo A0 MOMEHTa
nepexoza npas TpeboBaHUA Mo 065A3aTeNbCTBY TPETbEMY ML (BKIOYAs YCTYMKy NpaBa TpeboBaHus), a
TaKKe B TeYeHMe WEeCTU MEeCALLEB C YKa3aHHOrO MOMEHTA, Kak MUHUMYM, K Cieaylowein MHopMauuu:

1) HAMBMAYaNbHbIE YCNOBUA A0roBOpa NOTPEbUTENbCKOro 3aiMa, a B C/lydae UX USMEHEHUs nocne
3aK/IIOYEHMA YKA3aHHOTO A0roBopa - C YY4ETOM M3MEHEHUI, BHECEHHbIX B AOroBOp NoTpebuTesbCcKoro
3aMMa;

2) rpaduK NnaTerkei no A4Orosopy NoTPebuTeNbCKOro 3aiMMa, a B C/Tlydae ero U3MeHeHus - C y4eTom
NU3MEHEHUN;

3) cTpyKTypa v pasmep TeKylleh 3a[0/KEHHOCTU nonydatens ¢$uHaHcoBoW ycayrm (npu ee
Haanuuu).

Fnaea 3. MpepocraBneHne MHGoOpPMaLMM PEKIAMHOTO XapaKTepa
0 AeATeNbHOCTU MUKPOPUHAHCOBOI OpraHu3aLum

CratbA 6. OCHOBHbIe NMPUHUUNDbI NpeAaoCTaBieHUA MHPOPMALMM PEKIAMHOrO XapakKrepa o
AeATeNbHOCTU MUKPO(PUHAHCOBOI OpraHM3aumumn

1. OCHOBHbIMM MPUHLMNAMWN NPEAOCTaBNEeHNA UHPOPMaLMM PEKNIAMHOrO XapakTepa ABAAIOTCA
£A06pOCOBECTHOCTb, NOIHOTA M AOCTOBEPHOCTb COOBLIAEMbIX CBEAEHMIA.

2. MuKpoduHaHCcoBan opraHun3aumsa Brnpase BbibpaTe Gopmy, cnocob 1 cpeacTBa peknammpoBaHus
CBOMX OUHAHCOBBLIX YCAYr C y4eTom TpeboBaHMI OeUCTBYIOWEro 3aKoHoZaTenbcTBa PoccuiicKoi
denepaunmn n basoBoro craHgapTa.

3. UHPopmaLMA peKNaMHOro xapaKkrepa AO/KHA ObiTb opopmsieHa Takum obpasom, YTobbl He
3/10ynoTpebnaTs foBepuem nonydatens GuHaHCOBOM YTy U (UK) He IKCMAYaTUPOBATL HELOCTATOK Y
nony4yatens GMHaAHCOBOM YCAYrM ONbITa Y 3HAHWIA.

4. UHpopMauma PeKIaMHOTO XapaKTepa He LO/IKHA COAEPKATb KaKUX-TMOO TEKCTOBbIX, 3BYKOBbIX
UAN BU3YaibHbIX OOpPaLLEHUA WAW 33ABNEHWUIA, KOTOpble MPAMO WAM KOCBEHHO, MNOCPEeACTBOM
3aMaslyMBaHUSA, ABYCMbICIEHHOCTU WM NPeyBEe/IMYEHUs, MOTYT BBECTM Nosyyatens GUHAHCOBOM ycayru
B 3ab1y)KaeHue, B YaCTHOCTU, B OTHOLIEHUM YCNOBUIA GUHAHCOBOW YCAYrM, KOTOpble MOTYT NOBAMATL Ha
BblOOp Noayyatena GMHaAHCOBOM yCayru.

Cratba 7. OcO6eHHOCTU MHTEepHeT-peKNambl

1. MuKpodUuHaHCOBas oOpraHM3auusa-peknamogate/ib He BMpaBe WCMNO/b30BaTb GUPMEHHOE
HaMMeHOBaHMe 1 (M1Kn) TOBapHbIM 3HaK MHON GMHAHCOBOM OPraHU3aL MM B KAYECTBE K/OYEBbIX C/TIOB Mpu
pa3meLLeHUM KOHTEKCTHOM peKknambl B ceTh "UHTepHeT".

2. MukpoduMHaHCOBasA OpraHusauma-peksamogaTeslb B LEeNsX HeAonyleHUs NpesocTaBieHus
nony4vatento GMHaHCOBOM YCAYrM HEeAOCTOBEPHOM MHPOPMALUN He [O0MKHA NMPUMEHATb MACKUPOBKY
obumuManbHOro caita (KNOaKuWHr) nogd oduuManbHbIM CcalT Apyrol ¢GUHAHCOBOW OpraHusaumu,
obHapoaoBaHHbIM paHee. MuKpodbMHaHCOBas opraHM3auusa, nog Beb-caiT KOTopoK npowusBoauTcA
MacCKMPOBKa, BpaBe 06paTUTbCA B CAMOPETy/IMPYEMYHO OPraHMU3aLIMIO, Y1IEHOM KOTOPOW OHa ABAAETCS, C
npeacTaBieHnem [O0Ka3aTeNbCTB KNOAaKMHIa M ¢ TpeboBaHMem 06 obecneyeHuMM 3aWwyTbl NpaB U
MHTEPECOB MMKPODUHAHCOBOW oOpraHmMsauum, nog odbuuManbHbIA CalT KOTOPOW NpousBoamUTCA
MacCKMpPOBKa.



3. MuKpodurHaHCcoBaA opraHn3aLua-peknaMmoaaTesb He BNPaBe UCNo/b30BaThb 4/1 PEKIaMbl CBOUX
yCAyr nporpammbl ANA  31EKTPOHHO-BbIMMCNUTENBHOMW  MallMHbBI, KOTOpble MpeAHasHayYeHbl AnA
n3meHeHua wuHdopmauum, obpabaTtbiBaemol NOCPEACTBOM WHOW MPOrpammbl  AJ11 3/IEKTPOHHO-
BbIYUCUTENBHON MaLUMHbI, NPeAHa3HAYEeHHON AnA NOoNYYeHMA A0CTyNa K canTam B ceTu "UHTepHeT", 1
(nnun) gna coseplUeHMA UHbIX AENCTBUI, CBA3AHHbIX C TaKoM MHdopmaLmel (bpaysepHble NAaruHbl).

Fnasa 4. Mpasuna B3aumogeincTeua MUMKPOPUHAHCOBbIX OpraHU3aLui
€ nony4yarenamu GpUHaHCOBbIX ycayr

Cratba 8. Cnocobbl B3aMMOAENCTBUA MUKPODMHAHCOBOW OpraHM3auumM C nojayvarenem
duHaHcoBOM yCayru

Ona npegoctaBneHma WHbOpMaUMM nosayydatento PpUHaAHCOBOW ycayrm MUKpodMHAHCOBaA
opraHusauma obsa3aHa MCNo/sb30BaTb COrNAcoBaHHble C MoaydaTenem ¢GpUHAHCOBOW YyCayrm npwm
3aKNoYeHMM gorosopa 06 OKasaHMM  GUMHAHCOBOM  ycayr  cnocobbl  B3aMMOAEWNCTBUA, He
npoTMBOpevallmMe 3aKoHogaTenbcTBy Poccuiickot  desepauym M BHYTPEHHUM  LOKYMEHTaMm
MWKPODMHAHCOBOM OpraHM3aumu (TenedpoHHana cBA3b; TenerpadpHble coobLLeHNA, TEKCTOBbIE, F0/10CoBbIe
M WHble cooblleHNA, nepedaBaeMble MO CETAM 3/1eKTPOCBA3M, B TOM 4YMCIe NOABUKHOM
pagunotenepoHHOM CBA3K; MOYTOBbLIE OTMPABAEHMA U (Mn) cnocobbl obecrneyeHms AOCTyNa noayyatens
dMHaHCOBON ycnyrn K MHbopmaummn (Hanpumep, pasmelleHne WHGopmMauuu B JIMYHOM KabuHeTe
nonyyatens ¢GpuMHaAHCOBON ycayrM (MpU Ha/AMuMM), UHble CNOCODbI B3aMMOLEMNCTBUA), €CM MHOEe He
npeaycmoTtpeHo ba3oBbiM cTaHZaPTOM.

Cratba 9. O6wme npaBuia B3aMMOAeNCTBUA MUKPOPUHAHCOBLIX OPraHU3aLMii C NonydyaTensamm
¢uHaHcoBbIX ycnyr

1. B cnyyae BO3HWMKHOBEHMS Yy MosyyaTenss OUHAHCOBOW YC/AyrM Bompoca Mo MPUMEHEHUIO
3aKoHogaTenbcTBa Poccuiickolt depepaunm, peryinpytoLLero B3aMMoOTHOLLEHMSA CTOPOH NO [0roBopy
06 oKaszaHuMM GMHaAHCOBON ycayrn, MMKPOoPUHAHCOBaA opraHu3aums obsa3aHa NnpeaocTaBmTb NOAYYHaATENIO
$UHAHCOBOW YCAYrM MOTUBMPOBAHHDBIM OTBET MO CYLLECTBY TaKOro BOMPOCA M UHbIe COOTBETCTBYHOLME
pasbAcHeHuA. Mpu 3TOM MUKPOOUHAHCOBAA OPraHM3aLMsa He BMpPaBe 3aHMMATbCA AeATe/IbHOCTbIO,
CBA3aHHOM C KOHCY/NbTUPOBaHMEM noJiydaTesnieit pUHAHCOBbIX ycayr (B TOM ymncie GUHAHCOBBIX YCAYT,
OKa3blBaembIX APYrMMW GUHAHCOBLIMM OpraHU3auuAMM) NO BOMPOCAM MNPUMEHEHWA METOAOB W
CNocob0B YKNOHEHUSA OT yniaTbl Z0Ara U (Mamn) nsberaHna OTBETCTBEHHOCTM 33 €ro HEYMNJIaTy, a TaK»Ke no
OPYrMM aHaforMyHbiM Bonpocam. B cnyyae obpalieHna nonyyvatena GMHaAHCOBOW YCAYrM 3a YCTHOM
KOHCyNbTauMel npeaenbHblii CPOK 0XNAaHNA B o4epeamn He MoKeT npesbiwaTb 30 (TprauaT) MUHYT.

2. B peatenbHoCTU MMKpOd)MHaHCOBOﬁ OopraHnsaumMm He  AO0NnyCKaeTca npumeHeHune
He,ﬂ,06pOCOBECTHbIX NPaKTUK, B TOM YnUcne:

1) nepepaya MMKpodMHAHCOBOW oOpraHusaumen B 6HOPO KPeaAUTHbIX WUCTOPUIA WU UHbIE
OpraHM3aunm HegoCTOBEPHON MHPOPMALMM C LENblo BOCMPENATCTBOBATb 3aK/OYEHMIO NosydaTenem
¢duMHaHcoBOW ycnyrn aorosopa 06 okasaHMM GUHAHCOBOWM YCAyru ¢ Apyro GUHAHCOBOW opraHM3aumen;

2) OKasaHue NCUXONOrMYECKOro AaBaeHUA Ha nonyvatens GUHAHCOBOM YCAYTU C Le/IbH0 CKIOHEHUA
K BbIOBOpY TOM MM MHOWN GMHAHCOBOW yCayru;

3) cTMMynMpoBaHUE 3aKNtOYeHWA nonydaTenem GUHAHCOBOW YCAYyrM MHOTO AO0roBopa 3alkima C
Lenblo BO3BpaTa NepBOHa4YabHOro 3aima, opopmaeHHOro nosydatenem GUHaHCOBOM YCAYrv Ha Ny4YLUNX
ANA Hero ycnoBuax;

4) npemupoBaHMe pPabOTHMKOB MWMKPODUHAHCOBOW OpraHM3auMmM 3a peanusaumio  mep,
HanpPaBNEHHbIX UCKNIOYUTENBHO Ha YBEWYEHME pa3mepa 3a40/KEeHHOCTU nosyyateneit GUHaHCOBbIX

YCAyT.



Cratba 10. UHpopmaums, 3anpawmsaemas MUKPOPUHAHCOBOWU OpraHusauuein y nony4yarens
$UHaHCOBOM ycyru A0 3aKNl0ueHUA Aorosopa noTpebuTtenbcKoro 3aiima

B cnyyasx, npesycmoTpeHHbIX 3akoHoM N 353-®3, muKpoduHaHCcOBaA opraHM3auma Nonyvaet
MHbOPMaLUMIO, HEODBXOAMMYIO ONA OUEHKU [OO/ITOBOM HArpyskuM nonydatens GUHAHCOBOW ycayru, B
nopsAgKe, NnpeaycMoTPeHHOM HOPMaTMBHbIMKW akTaMn BaHKa Poccum, u ocyLecTBAAEeT OLLEHKY AONTOBOM
Harpysku nosiyyatens ¢GMHAHCOBOM YCAyrM MO AOroBopy NOTPebUTenbCKoro 3aMma B C/yvasix,
npeaycmoTpeHHbix 3akoHom N 353-03, B nopAgke, yCTaHOBNEHHOM HOPMATUBHbIMM aKTamu baHKa
Poccun.

CratbAa 11. OcywecTBneHme OLLEHKM NaaTexecnocobHOCTM noayyaTtensa GUHAHCOBOWM yCayru

1. B uenax HeaonyLLeHNA MpeBbILEHWUA NPeae/IbHOro YPOBHA NJIATEXECNOCOOHOCTM NosiydaTens
bUHAHCOBOW YyCAYrM MexKay OAHOM MUKPOPUHAHCOBOM OpraHuMsaumer M OAHUM NoaydaTenem
dOUHAHCOBOM yCNyrM He MOXKeT ObiTb 3aKaueHo 6onee 9 (aeBATM) AOroBOpPOB NOTPEOUTENLCKOro
MWKPO3ariMa, CPOK BO3BpaTa NOTPEOUTEIbCKOrO MUKPO3aiiMa Mo KOTopbim He npesbiwaet 30 (Tpuauatm)
KaneHAapHbIX AHEel, 3a MCKAYEHMEM AO0roBOPOB, CPOK MOAb30BaHUA AEHEXHbIMW cpeacTBaMu Mo
KOTOpPbIM (aKTUUYECKM cocTaBun He 6onee 7 (cemn) KaneHaapHbix AHel. MMpu pacyeTe npeaenbHoOro
YPOBHA MnaTeXecnocobHOCTM nosiyyatens UHAHCOBOW YCAYrM A/1A Leneld HACTOSLWLero MyHKTa
YUUTLIBAIOTCA  [O0rOBOpPblI  MOTPEOUTENbCKOr0  MMKpO3aliMa, CPOK BO3BpaTa MNOTpebuTenbcKoro
MMKpPO3arima no KoTopbim He npesbiwaeT 30 (TpuauaTm) KaneHaapHbIX HEN, 3aK/1to4eHHble B TedeHure 1
(ogHoOro) roga, npeawecTByOWEro Aate NoAy4eHns MUKPOPUHAHCOBON OpraHM3aLMel 3asB/eHUs Ha
NoJly4eHMe o4yepeaHOro NoTPebnTeNbCKOro MMKPO3aiMa OT nosaydaTtens GuHaHCOBOM yCayriu.

2. MuKpodUuHaHCOBas OpraHM3auma He BMpaBe 3aKNO4aTb C nosyvatenem GUHAHCOBOM yCnyru
[0roBop NoTpebnTeNbCKOro MMKPO3aimMa, CPOK BO3BpaTa NoTpebutenbCcKoro MMKPOo3anma no KoTopomy
He npesblwaeT 30 (TpMALATU) KaneHAAPHbIX AHEN, NpU HaAMuMK y nonyyatens GUHAHCOBOWM yCayru
06A3aTeNbCTB Nnepes, Tako MUKPOPUHAHCOBOW OpraHM3aumel No MHOMY A0roBopy NOTPebUTeNbCKoro
MWKpPO3aliMma, CPOK BO3BpaTa MNOTPebUTENbCKOro MWKpO3alima Mo KOTOpoMy He npesbiwaeT 30
(TPMauaTM) KaneHgapHbIX AHEN.

3. MNonoxeHuna NyHKTOB 1 1 2 HacToALLLEM CTaTbM HE PACNpPOCTPAHAIOTCA:
1) Ha POS-muKpo3alimbl;

2) Ha NoTPebUTENbCKME MUKPO3aliMbl, BblAaHHbIE Ha JIbFrOTHbIX YC0BUAX (C NPOLEHTHOW CTaBKOW,
He MpeBbllLaloLLEe TPEXKPATHYIO KAIOYEBYIO MPOLLEHTHYIO CTaBKy, YCTaHOBAeHHY0 BaHKom Poccuu Ha
AaTy Bbl4ayM TaKMX MUKPO3aliMOB, HO He bosnee, yem 30% rogoBbIx);

3) Ha goroBopbl NOTPEebUTENLCKOrO 3aiMa, NPelyCMOTPEHHbIE cTaTbel 6.2 3akoHa N 353-P3.

Cratba 12. MopAaoK B3aMMOAEWCTBUA MUMKPO(PMHAHCOBLIX OPraHUsauuii ¢ noayvyaTensimu
$UHAHCOBbIX YC/IYT NPU BO3SHUKHOBEHUM 330/} KEHHOCTU

1. B cnyyae BO3HWKHOBEHWS MO [OroBopy MOTPEOUTENBCKOTO 3ailiMa MPOCPOYEHHOM
33401KEHHOCTU, MUKPOPUHAHCOBaA OpraHmn3aLma C Le/bio NPeaoTBPaLLEHMA Aa/IbHENLLEro YBEAUYEHUS
OONroBOM Harpysku nonyyaTtens ¢GUHAHCOBOW yciyrn obAsaHa NpouMHbOpMMpPOBaTb MoayyaTens
$MHaAHCOBON yCcAyrn 0 paKTe BOSHUKHOBEHMA NPOCPOYEHHON 33401KEHHOCTM B COOTBETCTBUM C YaCTbo 4
ctatbn 10 3akoHa N 353-03.

2. MuKkpodmHaHcoBas opraHmnsauma obs3aHa c yyeTtom TpeboBaHUI 3aKOHOAaTeNbCTBa Poccuinckoi
dPepepaupm MHPopmmnpoBaTb NosydaTena GUHAHCOBON yCayrn NO AOroBopy NOTPebuTeNbCKOro 3alima o
baKTe, CpPoOKe, CyMmax, COCTaBe W MNOCNEACTBUAX HEUCTNOJAHEHUA 006A3aTeNbCcTB MO  BO3BpaTy
NMPOCPOYEHHOW 3a40/KEHHOCTM, 3anpawmeaTb Yy nonyyaTens ¢uUHaAHCOBOW ycayrn UHOOPMaLMIO
OTHOCUTENbHO MPUYMH BOSHUKHOBEHWSA NMPOCPOYEHHOW 3340/1KEHHOCTY.
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3. Cnocobbl U NOpALOK B3aMMOAENCTBUA C Noay4aTenemM GUHAHCOBOM YCAYrM NPU BOSHUKHOBEHUMU
Yy Hero npoCPOYEHHON 33a[0/IKEHHOCTU MO [0roBOpYy NOTPeOUTENbCKOro 3aliMa He  AOMXKHbI
npotusopeunTb PeaepanbHomy 3akoHy ot 03.07.2016 N 230-P3 "O 3awmTe NpaB U 3aKOHHbIX UHTEPECOB
bU3MYECKUX INL, NPU OCYLLECTBAEHUN AEATENbHOCTM MO BO3BPATy MPOCPOYEHHON 3a0/MKEHHOCTU M O
BHECEHUW U3MeHeHuit B depepasnbHblit  3aKoH "O  MUKPOOUHaAHCOBOM  AEATE/IbHOCTU U
MUKpObUHaHCOBbIX opraHmnsaumax” (aanee - 3akoH N 230-d3).

Cratba 13. PecTpyKTypu3sauua 3a400KeHHOCTH

1. Mpn HaNMUMU pUCKA BO3HUKHOBEHMUS UAN YBEUYEHMA MPOCPOYEHHOM 3aZO0/IKEHHOCTM MO
[OoroBopy noTpebuTenbcKoro 3aima nosyyatens ¢GUHAHCOBOM ycayr  (ero  nNpaBOMpPeemHMUK,
npeactaBuTenb) BrpaBe o06paTMTbCA B  MWMKPOOUHAHCOBYIO OpraHM3auuio C  3adBJEHMEM O
PeCcTPYKTypU3aunn 3340/ KeHHoCTU. K nopaaky paccMOTpeHus MMKPOUMHAHCOBOW OpraHu3aumen
3aAB/IEHNA O PECTPYKTYPU3aLIMM 33 40/IKEHHOCTU NPUMEHSIOTCA NOOXKEHMA rNaBbl 5 ba3oBoro cTaHAapTa
C y4eTomM 0COHEeHHOCTeM, NPelyCMOTPEHHbIX HAaCTOALLEN CTaTbeN.

2. B cnyyae nonydeHus 3asBNEHMA O PECTPYKTYPU3aLMN 3a40/1KEHHOCTM, BO3HUKLLEN NO A0roBOpy
noTpebuTenbCKoro 3alima, MMKpodUHaHCOBaA opraHM3auma obasaHa PacCMOTPETb TaKoe 3asaB/ieHMEe U
npoaHanM3npoBaTb MpPUBeAEHHble B 3anaBAeHUMM aKTbl, a TaKXe NOATBepXaatolwme Takne aKTbl
[OKYMEHTbI B MOPAAKE, YCTAaHOB/IEHHOM HACTOALWEN CTaTbeM.

3. MukpoduHaHcoBaa OpraHM3aLMa PacCMATPUBAET BOMPOC O BO3MOXKHOCTU PECTPYKTypM3aLmm
3aZl0/3KEeHHOCTM NosyYaTens GUHaAHCOBOM yCiyrv nepes MMKPOOUHAHCOBOM opraHM3aLmeit no 4oroBopy
noTpebuTeNbCKOro 3aiMa B CAeAyHLWMX CAy4asX, HaCTynNMBLUMX MOCAe MOJYYEHUA MoayyYaTenem
dMHAHCOBOW yC/YyrM cyMmbl NOTPebuTeNbCKOro 3alima:

1) cmepTb NonyyaTens GUHAHCOBOM YCAYIu;

2) HecyYacTHbIM CAyyYald, MOBAEKIUIMIM NPUYUMHEHWE TAMKKOrO Bpeda 340pPO0BbI0  MNoayyaTens
dUHAHCOBOW YTy UK ero 6IM3KNX POACTBEHHUKOB;

3) npucBoeHne nonyyatento GMHAHCOBOM YCAYTM MHBAAUAHOCTU 1 - 2 rpynnbl NOCAe 3aKAto4eHus
Aorosopa 06 okasaHUM GUHAHCOBOM YCayry;

4) Taxenoe 3aboneBaHue nosyyatena GMHaAHCOBOWM yCnyru, ansuieecs He meHee 21 (gBaauatv
OAHOr0) KaneHaapHOro AHA CO CPOKOM peabunutaumm cablile 14 (YeTbipHaaLUaTM) KafeHaapHbIX AHEN;

5) BblHEeCeHMe Cya0oM peLleHMA O NPU3HAHMK noaydyaTensa GUHAHCOBOW YCAyrn HeaeecnocobHbIM
WAW OrPaHUYEHHBIM B 4,EEeCNOCObHOCTYH;

6) eguHoOBpPeMeHHasa yTpaTa MMyLLecTBa Ha cymmy cabilwe 500 000 (nATMcOT Tbicady) pybnel
nonydyatenem GUHaAHCOBOW YCNYr1 Mo AOroBOPY NOTPEBUTENLCKOro 3aiMa;

7) notepA paboTbl MM MHOTO UCTOYHMKA AoXoda nosyyatesnem GUHAHCOBOM YCAyrn B TeYeHue
CPOKa AelCTBMA A0roBOpa 3aliMa C Noc/ieaytoLLein HEBO3MOMXKHOCTbIO TPYA0YCTPOMCTBA B TedeHue 3 (Tpex)
MecsALeB 1 bonee B cyvae, ecnm nonyyatens GUHAHCOBOW YCAYTM MMEET HECOBEPLLIEHHONETHUX AeTel
nmbo cembs nosydatens ¢GUMHAHCOBOM YCAYrM B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoit
degepaum OTHOCKTCA K KaTeropmm HenosHbIX;

8) obpeTeHune nonyyatenem GMHAHCOBOW YCNYTU CTaTyca €AMHCTBEHHOTO KOPMU/bL,A B CEMbE;
9) npu3bIiB Nosyyatens GMHaHCOBOW ycnyrv B Boopy:keHHble cunbl Poccuiickont Peasepauuuy;

10) BCTyn/IeHWEe B 3aKOHHYIO CUTy NPUroBOpPa CyAa B OTHOLLIEHMM Nonydatens GUHAHCOBOM ycnyru,
YCTaHaBNMBAIOLLEro HaKka3aHue B BUAE MLeHns ceoboapl;
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11) npousoweglwee He No Boje noayd4aTens GpUHAHCOBOW YCAYrM CYLLECTBEHHOE yXyAlleHue
GWHAHCOBOrO MO/OMKEHUA, He CBA3AHHOE C YKa3aHHbIMWM BbIWE CAY4asaMM, OAHAKO cnocobHoe
CYLLLECTBEHHO MOB/AMATbL HA pasmMep Aoxoda nonydatens GUHAHCOBOM ycayrn M (Mamn) ero cnocobHOCTb
MCNoNHATL 065A3aTenbCTBa No A0roBopy 06 okasaHMM GUHAHCOBOW yCAYTU.

4. YKasaHHble B NyHKTe 3 HacToAwWelh cTaTbn akTbl TPEOYIOT NOATBEPMKAEHUS OOKYMEHTaMy,
BblOaHHbIMMU TOCYAAPCTBEHHbIMU OpPraHamun WAN YNOJIHOMOYEHHbIMU OpraHusaunamm, ecam HUHoe
peleHne He NPUHATO MUKPOPUHAHCOBOM opraHmsaumei. MUKpoprMHaHCOBas opraHusauma obssaHa B
[0CTynHON dopme, B TOM YUC/e NOCPELACTBOM Pa3MELLLEHUA COOTBETCTBYIOLLEN MHPOPMALMM HA CBOEM
opuuManbHOM CcaiTe, LOBECTM [0 CBeAEeHMA nonydateneir ¢GUHaAHCOBbIX YCAyr WHbopmauuio o
HEeobXoAMMOCTU  MNPeAoCTaBAEHMS MOATBEPKAAOWMX OOKYMEHTOB BMECTe C 3asB/IeHUEM O
PECTPYKTYPU3aLLMM, @ TaK}Ke 3anpoCcuTb HegocTalowme AOKYMEHTbI Y noyyatens GuHaHCOBOW yCayrv B
CNyyae, ecnv 3asB/IeHWE O PecTPyKTypu3auuu 6bl1o HanpasieHO 6e3 yKa3aHHbIX [AOKYMEHTOB W
MWKPODMHAHCOBOM OpraHM3auuelr He TMPUHATO pelleHWe O pPacCMOTPEHUWU  3aAB/IEHUA O
PECTpYKTypusauum 6es3 npeacrasieHns 4OKYMEHTOB.

5. Mo uToram paccMoTpeHus 3asaB/ieHWA nosyyaTens GUHAHCOBOW YC/YTU O PECTPYKTypusauum
MMWKPODMHAHCOBAsA OpraHM3auMa MNPUHMMAET pPelleHne O PEecTPYKTYpU3auumM 3a[0/KEeHHOCTM Mo
Oorosopy notpebutenbckoro 3amma nmbo ob OTKase B yAOBNETBOPEHMU 3aAB/IEHMA M HanpaBaseT
nonyyatento (UHAHCOBOW YCAyrM OTBET C YKasaHMEM CBOEr0 PeLeHWA Mo  3asBAEHMI0 O
PECTPYKTYpU3aL MM B NOPALKE U B CPOKM, YKa3aHHble B NyHKTe 7 cTaTbu 18 Ba3oBoro ctaHAapTa.

6. B cnyyae npuHATMA MUKPODMHAHCOBOM OpraHM3aUMen pelleHMA O PEeCcTPYKTypusauum
3a40/1KEHHOCTM MO A0roBOpYy MNOTPebUTENbCKOro 3aiima, B OTBeTe nosydaTtento GUHaAHCOBOW YCNyru
MWKpOdMHAHCOBaAsA oOpraHMsauma npegniaraeT noaydatento  GUHAHCOBOW  YCAYrM  3aKAOYUTb
COOTBETCTBYIOLLLEE COrNalleHne Mmexay MMKPopUHaHCOBOIM opraHu3aLmen n noaydatenem GpuHaHCOBOWM
yCAyrM B COOTBETCTBMM C  OEeMCTBYIOWMM  3aKOHOZATeNbCTBOM  Poccuitickoit  depepauumu.
MuKpodUHaHCOBan opraHM3auUma Bnpase B OAHOCTOPOHHEM MOPAAKE MPUHATbL PelleHne O MPOLLLEHUN
[ONTAa WUAM YyMeHblUeHUN pa3mepa obssaTenbcTB noaydatena ¢uHaHCoBOW ycnyrn 6e3 moanucaHua
[OMNONHUTEbHbIX COrMaleHniA C HanpasAeHMem nonydyaTento GpUHAHCOBOM YCAyrM yBedoOM/EeHUs O
MPUHATOM PEeLlEeHNK, eCAN MHOE He NPeayCMOTPEHO 3aKoH0AaTeNbCTBOM Poccuitckoin deaepaumm.

7. HactoAwaa ctatbAa bas3oBoro craHgapTa He MpUMMeEHAeTcA K Caydaam npeaocTaB/ieHuA
MMUKPOPUHAHCOBLIMW OpraHm13aLMAMM NbFOTHOTo nepnoaa ("KpeaAnTHbIX KaHMKyN'") No AoroBopy 3alima B
COOTBETCTBMM C 3aKOHOZaTeNbCTBOM Poccuitckoit depepaunm.

Cratba 14. YBennueHme cpoKa BO3BpaTa M CymmMbl 3alima

1. MaKcMManbHOe 4MC/IO AOMOSHUTENbHbIX COrMaeHuid K [4OroBopy noTpebuTenbcKoro
MWKPO3aiima, Npu 3aKJYEHNN KOTOPbIX YBENMYMBAETCA CPOK BO3BpaTa AEHEXKHbIX CPeACTB N0 TaKomy
[0roBopy, C OAHMM nosyyatesiem GUHAHCOBOM YCYIM HE MOXKET COCTaBATL bonee 5 (NATu) B TeueHue 1
(ogHoro) roga, ecan nosyyatenem GUHAHCOBOW yCayru aeaseTcs GpU3MYEcKoe /IMLLO M CPOK BO3BPATa
3alimMa, NPeaycMOTPEHHbI TaKMM AO0roBOPOM MpU €ro 3akalouveHun, He npesbiwaeTt 30 (Tpuguath)
KasieH4apHbIX gHEN.

2. B makcMmanbHoOe 4MCNO AOMOAHUTENbHLIX COMMaWleHUn K [A0roBopy MOTpebuTenbcKoro
MMKpPO3alima, Npu 3aKNI0YEHMUM KOTOPbIX YBEMYMBAETCA CPOK BO3BPATA AEHENKHbIX CPEACTB MO TaKomy
OO0roBopy, C 0ogHMM nony4vatenem GpUHAHCOBOM YCAYTM HE BKAOYAOTCA A0MNOMHUTENbHbIE COrNALLEHUS,
yBe/NIMUMBaIOLLME CPOK BO3BpaTa JEHeXHbIX CpeACcTB Ha CPoK A0 2 (AByX) KaneHAapHbIX AHeMN
BKNOUNTENbHO, @ TaKXe COornaweHusa, yKkasaHHble B NyHKTe 6 ctatbu 13 ba3osoro crtaHgapTa, eciv B
YKa3aHHOM COrnaleHnn CHUXKEHa NPOLLEHTHAA CTaBKa 33 N0J/Ib30BaHME MUKPO3alMOM MO CPaBHEHUIO C
OENCTBYIOWMMMN HA MOMEHT NOANMCAaHMA TAaKOro COrNnalleHus YyCNoBUAMM YKa3aHHOMo A0rosopa 1 (unu)
YMeHblLUeHa o6Lan cymma 3a40/1}KEHHOCTU MO A0roBOpYy NOTPEObUTENIbCKOTrO MUKpPO3aMma.

Cratba 15. Mopagok u cayyam ¢ukcaumm TenedOHHbIX NEeperoBopoB U coobeHwuid,



nepegaBaemblX MO CETAM 3/IEKTPOCBA3M, A TaKXKe XpaHEHUA COOTBETCTBYIOLWEe MHbOopMaLun

1. MuKpoduMHaHcoBas opraHM3aumna nNo AOroBopy NoTpebuTenbCKoro 3aima, MMerowasa npaso
B3aMMOAENCTBOBATb C NoaydaTeNamum UHAHCOBBLIX YCAyr UM (MAM) MHBIMM AUMLAMM  criocobamu,
npeaycMoTpeHHbIMU MyHKTammn 1 1 2 yactn 1 ctatbm 4 3akoHa N 230-d3, obecneymBaeT BeaeHUe U
XpaHEeHMEe ayaMo3anuMcu BCEX C/ly4aeB HEMOCPEACTBEHHOrO B3aMMOLENCTBMA C MNoAyvaTenamu
®OUMHAHCOBbBIX YCAYT M MHbIMW NNLAMM, HanpPaBAE€HHOro Ha BO3BPAT MPOCPOYEHHOM 3340/1KEHHOCTH,
3anMcb BCex TenerpadHbiX, TEKCTOBbIX, TO/0OCOBbIX M MHbIX COOOLWEHWIA, NepedaBaembiXx MNpu
OCYLLECTB/IEHUN B3aMMOAENCTBUA C Monydatenem GpUHAHCOBbIX YCAYr, HaMNpaBAEHHOrO Ha BO3BpaT
npochquHon 3a40/1XKEHHOCTU, N UX XpPaHEeHWUEe, a TaKXkKe XpPaHeHUe Ha 6yMa)KHOM HOocUuTene U B
3NeKTPOHHOM BWAE BCEX [OOKYMEHTOB, COCTaBAEHHbIX W MONYYEHHbIX B XO4E OCYLLECTB/IEHMSA
OeATeNbHOCTU MO BO3BPATY MPOCPOYEHHOM 3a40/IKEHHOCTU, B NMOPSAKE U CPOKU, NMPesyCMOTPEHHbIE
yacTtbto 3 cTatbm 17.1 3akoHa N 230-d3.

MwuKpoduHaHCcoBaA opraHM3auus Mo AOroBOPY NOTPebUTeNbCKOro 3ama, He MMerLas NpaBo
B3aMMOAENCTBOBATb C MNOAy4aTeNAMM OUHAHCOBBLIX YCAyr M (MAM) MHBIMM AMUAMM  cnocobamu,
npeaycMoTpeHHbIMK NyHKTamn 1 n 2 yactu 1 ctaTbu 4 3akoHa N 230-93, nonkHa obecneymTb XpaHeHue
Ha BymakHOM HocUTeNe U B 31EKTPOHHOM BUAE BCEX JOKYMEHTOB, COCTAB/EHHbIX M MOAYYEHHbIX B X04€
OCYLLECTB/IEHUA [AeATENbHOCTM MO BO3BPaTy MPOCPOYEHHON 33a40NKEHHOCTM, B TEYEHWE CPOKa,
YCTAaHOBNEHHOro YacTbto 7 ctatbm 17.1 3akoHa N 230-P3.

2. Ecnv nHoe He npegycmoTpeHo 3akoHoaaTenbctBom Poccuinckoit ®epepaumm, dopma dmkcaumm
N XpaHeHus MHPOpMaALMM O B3aUMOLENCTBMM C nonyvaTenamm ¢GUHAHCOBbIX YCAYr onpenenserca
MMUKPOPUHAHCOBOW OpraHmM3aLMen Ucxoga M3 TEXHWUYECKUX BO3MOXKHOCTEM 3TOM MUKPOPUHAHCOBOW
opraHusauum v (Mav) Buaa B3aMmogencTemsa ¢ nonyyatenem GUHaHCOBOW yCayru.

3. MuKpodMHaHCOBasA OpraHM3aumua BMpaBe TaKkKe OUKCMPOBATb M XpaHWUTb MHPOpMauMto, He
OTHOCALLYIOCA K B3bICKAHWUIO NMPOCPOYEHHOW 3340/M1KEHHOCTU, €C/IN 3TO HE NMPOTUBOPEYUT TpeboBaHUAM
3aKoHogaTenbcTBa Poccuiickon deaepaumn. MuKpoduHaHcoBas opraHusauusa obsasaHa coobuwaTtb
nony4yatento GpUHaAHCOBOM ycayrn o pUKcaLunm B3aMMOAENCTBUA C HUM.

Cratba 16. MuHMManbHble CTaHAAPTbl O6CAYKMBAHMA nonyuyatenei GUHAHCOBBIX YCAYT,
Kacalowmecs AOCTYNHOCTM U MmaTepuanbHoro obecneyeHns opucos MUKPOPUHAHCOBbIX OpraHM3auui

1. MukpoduHaHcoBaa opraHM3aums obssaHa obecneuntb cooTBeTcTBUME Oduca YCTaHOBNEHHbIM
CaHUTAPHbIM M TEXHUYECKMM MpaBWiam M HOpMam, B TOM YMcie obecneuynTb HaanuMe OCBeLLeHUA U
oTon/NeHus, a TaKxKe o0bopyaoBaHue opurca MHBEHTapeM U mebenbto, HeobXoANMbIMU ANA 3aKAOYEeHUSA
[IOrOBOPOB C nosyyatensimm GUHAHCOBLIX YCAYr M Npuema obpalleHuid oT noaydateneit GpUHaHCOBbIX

yCAyr.

2. 33 UCKNIOYEHMEM C/TyHaEeB 3aK/IOYEHMA A0rOBOPOB MMKpPO3alima nocpeactsom cetu "MHTepHet",
MMKPODMHAHCOBAsA OpPraHM3aLMsA, OCYLLECTBAAIOWAA MNPMEM 33asBOK W 3aKalo4eHuMe [OroBopoB 06
OKa3aHWKM pMHaHCOBbIX ycayr, oba3aHa obecneunTb coboAeHMe MUHUMAJbHBIX YC10BUIA 06CNYKMBaAHNA
nony4yatenent GUHAHCOBLIX YCAYT, B TOM YUCAE:

1) B oprce MUKPODUMHAHCOBOIM OpraHM3aLMm, B KOTOPOM OCYLLECTBAAETCA 3aKNt04YeHMe AOroBOPOB
06 OKasaHuM (MHAHCOBbLIX YyCAyr (Mpuem 3asBAEHMI O NPeaoCTaBNEHUM MMKPO3aima), A0NXKHA
pasmeLLaTbca MHGopMaLma, yKasaHHan B cTatbe 3 baszoBoro ctaHAapTa;

2) pabOTHMKM MUKPOGDMHAHCOBOW OpraHM3auMu, O4YHO B3aMMOZEMNCTBYOLWME C MNOSyYaTeNaAMMU
$UHAHCOBbIX YCNYT, A0MKHbI 061a4aTb AOCTYNHBLIMKU A5 0603peHUs noaydatenam GpUHaHCOBbIX YCayr
CpeacTBaMm BU3yasbHOM MAEHTUOMKALLMM, coaepKaLLMMmU GaMUINLO, UMA U JOKHOCTb PabOTHUKA;

3) B opuce MMKpOodUHAHCOBOW OpraHM3aLLUM A0NKHA ObiTb 0becrneyeHa BO3MOMKHOCTb 3aK/104eHU A
AorosopoBs 06 oKasaHWM GUHAHCOBBIX YCAYT C NoayYaTenamm GUHaHCOBbIX YCAYT;
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4) B oduce MUKpodMHAHCOBOWN OpraHM3aumMm pekomeHayeTcs obecrneynTb BO3MOMKHOCTb
3aKNIOYEeHMA [0roBOPOB 06 OKasaHWW PUHAHCOBLIX YCAYr C nonydatenamum QGUHaAHCOBbIX YCAYr C
OrPaHUYEHHbIMW BO3MOXKHOCTAMM 340p0BbA C y4eTom TpeboBaHMI AeNCTBYIOWEro 3aKOHOAATeNbCTBA
Poccuitickoin depepaunm 0 couManbHON 3almTe MHBAMAOB, BKAKOYAA AOMYCK CypAonepeBodyYnKa M
TMdnocypaonepeBoayMKa, BOSMOMKHOCTb YBE/IMYEHNA U 3BYKOBOrO BOCNPOM3BEAEHNA TEKCTa AOroBopa
06 OKasaHuM GUHAHCOBOW YC/IYTU U UHbIX AOKYMEHTOB, MOAMMCbIBAaEMbIX Nosyvatesnem GpuHaHCOBOM
YCAyrn, BO3MOMXHOCTb MeYaTh JOKYMEHTOB, CoAepKallmx MHOpMaLMIo, yKasaHHyto B cTaTbe 3 ba3osoro
CTaHAapTa, C MCMNONb30BaHMEM YBE/NMYEHHOro pasmepa WpudTa, OKasaHMe WHOM NOMOLM B
npeofoneHnn 6apbepoB, NPEnATCTBYIOWMUX NONYYEHUIO NMLAMWU C OFPAaHUYEHHbIMU BO3MOXKHOCTAMM
nHbopmaummn o GUHaAHCOBOM yC/Iyre HapaBHE C APYrMMU IULAMMU.

3. B cnayyae ec/iM  3aK/OYEHME AO0roBOpa  MMKPO3alma  OcyllecTBaseTcs He B oduce
MWKPODMHAHCOBOM OpraHM3aL MM, MUKPodUHAHCOBasA OpraHn3aumsa, no A4oroBopy C KOTOPOW AencTByeT
npoaasel, TOBapoB (McnosHUTeNb paboT, ycnyr), ob6s3aHa obecneunts cobaoaeHMe TaKUM NPOAaBLOM
(ncnonHuTENEeM) MUHMMAIIBHBIX YCI0BUIA 06CAYKMBaHWA nosydaTenieil GUHAHCOBBIX YCAYT, B TOM YUCE:

1) B MmecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/lOYeHMe [JOroBopa MMKPO3aima, [O/KHA
pasmelaTbca MHPopMaLma, yKasaHHanA B cTaTbe 3 ba3oBoro ctaHAapTa;

2) paboTHMKKM NpoaasLa (MCNONHUTENSA) UAN UHbIE NPUBNEUYEHHbIE UM INLA, YNTOAHOMOYEHHbIE Ha
npvem 3asB/IEHWUIA O NPeLOCTAaBAEHUN MUKPO3aima, AO/KHbI 061a4aTb AOCTYMHbIMU Ana 0603peHus
nonyyatensam GpUHaAHCOBLIX YCAYT CPeAcTBaMM BM3YyaslbHOW MAEHTUOUKALMK, cogeprKamnmm Gamuamio,
MMA U AONKHOCTb PaboTHUKa;

3) B mecTe, B KOTOPOM OCYLLECTB/AETCA 3aK/HOYEHME AOrOBOPOB MWMKPO3aiima, AO0/IKHA ObiTb
obecneyeHa BO3MOXKHOCTb 3aK/1lO4EHMA AO0roBOPOB MUKPO3aiiMa nosiydatensam GUHaHCOBbIX YCAYT, B TOM
yncae C  OrpaHUYEHHbIMW BO3MOMKHOCTAMM 370pPOBbSA, C Yy4eTOM TPebOoBaHUI [ENCTBYIOLLErO
3aKoHoaaTenbcTBa Poccuiickon deaepaunn u nognyHKTa 4 NnyHKTa 2 HaCTOALLEN CTaTbM.

Cratba 17. Tpe6oBaHua K paboTHMKAM MUKPOPUHAHCOBOM OpPraHM3aLMU, OCYLLECTBAAIOLMUM
HenocpeAcTBEHHOE B3aUMOAeENCTBUE C noJjydyatensimm (GpUHAHCOBBIX YCAYr, @ TaKXKe K NpoBepke
COOTBETCTBMA AaHHbIX PAa6OTHUKOB MUKPOPUHAHCOBO OPraHU3aLMmM yKa3aHHbIM TpeboBaHUAM

1. PaboTHUK uan npeacTtasuTenb MMKPOPUHAHCOBOM OpraHM3aumu, B3aMMOLENCTBYIOWMI C
nonyyatenamm ¢GUHAHCOBbIX YyCayr, 0083aH WMMeTb OCHOBHOe obllee o06pasoBaHMe, BNALETb
nHpopmaumen, Heobxoammon ANA BbINOJAHEHUS AO/MKHOCTHbIX 06A3aHHOCTEl, npeaycMOTPEHHbIX
TPYAOBbIM AOrOBOPOM M BHYTPEHHUMM LOKYMEHTAMN MUKPODUHAHCOBOM OpraHmM3aumm, 3HaTb OCHOBbI
3akoHa N 151-d3, 3akoHa N 353-®3, 3akoHa N 230-d3, ymeTb B AocTynHoih dopme npenoctaBuTb
nonyyaTento GUHAHCOBOWM ycnyrn nHdopmaumio, onpeaeneHHyro B ctatbe 3 baszosoro ctaHgapTa, B TOM
yucne NOCPeACcTBOM NPeAOCTaBNEHNA BO3MOXKHOCTM MOAydYaTeNnto GUHAHCOBOM YCAYrM O3HAKOMMUTLCS C
AOKYMEHTaMM, B KOTOPbIX COAEPHKUTCA TaKaAa MHOpMaLms.

2. MuKpodumHaHcoBas opraHusauma obasaHa NpoBOAWUTb perynsapHoe obydeHue pPabOTHUKOB,
OCYLLLECTB/IAIOWMX HENoCpeaCTBEHHOE B3aMMOAEWCTBME C MNoAydYaTenamu OUHAHCOBbLIX YCAYr, M
npeanpuMHUMaTb MHble Mepbl, cnocobeTaylolmMe obecneveHnto BbICOKOrO YPOBHA MpodeccroHannsma
PabOTHMKOB, OCYLLECTBAAIOLWMX HENOCPeACTBEHHOE B3aMMOAENCTBME C Moay4aTensimu QGpUHAHCOBbIX

YCAyT.

3. ObyuyeHue, NpeayCMOTPEHHOE MYHKTOM 2 HacToAWel CTaTbM, MPOBOAMUTCA B COOTBETCTBUM C
BHYTPEHHMM [OKYMEHTOM MUKPOPUHAHCOBON oOpraHM3aumm, paspaboTaHHbIM MUKPODUHAHCOBOWM
opraHusaumeri c yueTom basoBoro cTaHAapTa M NpeaycMmaTpUBaloWmMmM, B TOM YUC/E:

1) nopafok npoBeaeHUsa obyyeHns paboTHUKOB;

2) TpeboBaHUA K MepUOANYHOCTM MPOXOXKAEHMA COOTBETCTBYIOLWMX OOYYAOWMX MEPONpUATUIA
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pa6OTHMKaMM, ocyuwectsaarwmMmMmm HenocpeacrseHHoe Bsammop,eﬁcmme C nony4vyatenamum d)MHaHCOBbIX
yenyr;

3) NopAgOK MPOBEAEHMUA EKEroAHbIX NMPOBEPOK KBaAUdUKaLMM PabOTHUKOB, OCYLLECTBAAIOLLMX
HernocpeaCcTBEHHOE B3aMMOAeNCTBME C  noayyatenamm  GUHaHCOBbIX YyCayr, obecrnevymsatowmx
BO3MOKHOCTb OLLEHKM KauyecTBa Takoi paboTbi;

4) npoueaypbl NPOBEPKM NPOPECCUOHANbHBIX HAaBbIKOB (OLLEHKa COOTBETCTBUSA);

5) nopagok puKkcaumm pesynbTaToB npoBeaeHns obydeHna paboTHUKOB U OLLEHKM COOTBETCTBMA.
4. 0ObyyeHune, NPeayCMOTPEHHOE NYHKTOM 2 HacTOALLEl CTaTb1, MPOBOAMTCA B CNefyowmnx Gopmax:
1) BBOAHbIN (NEPBUYHBIN) MHCTPYKTAMK;

2) uenesoit (BHENNAHOBbIN) UHCTPYKTAMX;

3) nosblweHne KBannpUKaUMK (MNaHOBbLIA UHCTPYKTaX) B 06/1acTU 3aluMTbl NpasB nosydaTtenei
bUHaHCOBbIX YCAYT.

5. BBOAHbIN (NEPBUYHDIA) UHCTPYKTaXK M O3HaKOM/IEHME C HOPMATMBHbIMW NPABOBbLIMU aKTaMu
Poccuiickoit depepaumm U BHYTPEHHUMM LOKYMEHTaMW MUKPOGUHAHCOBOW OpraHuWsaummn B obnactu
3alMTbl NpaB noayyaTenein GUHAHCOBBIX YCAYr NPOBOAATCA NPU NpUeme u npu nepesoae (BpemeHHOM
nepesoge) paboTHUKOB Ha pPaboTy A/s BbINOAHEHUA YHKLMI, YKasaHHbIX B r1aBax 4 u 5 basosoro
CTaHgapTa.

6. ObyyeHre B ¢dopme BBOAHOrO (NEPBUMUYHOrO) WMHCTPYKTaXKa pPabOTHUK MMKPODUHAHCOBOWA
OpraHM3aunm NPOXoaMT OGHOKPATHO A0 Hayana OCYLLECTB/IEHUA COOTBETCTBYIOLWMX GYHKLWIA, MPU STOM
nepeyeHb PaboOTHUKOB U (UNK) JONKHOCTEN ONpPenensieTca B COOTBETCTBUN C BHYTPEHHUM LOKYMEHTOM
MMUKPOPUHAHCOBOM OpraHM3aunmn, paspaboTaHHbIM MUKPOPUHAHCOBOM OpraHM3aumMen C y4eTom
basosoro ctaHgapTa.

7. LeneBoli (BHEN/IAHOBbIM) MHCTPYKTaX M NOBbilWEeHWEe KBaMdUKaLMKU (MN1aHOBbLIA MHCTPYKTaMXK)
PabOTHUKM MUKPODMHAHCOBOM OpraHn3aLLMK, OCYLLLECTBAAIOLLME HEMOCPEACTBEHHOE B3aUMOAENCTBUE C
nonyyatensamm GMHaHCOBBIX YC/YT, MPOXOAAT B NMpoL,ecce TPYAOBON AeATeIbHOCTU.

8. Uenesol (BHENNaHOBbIM) WHCTPYKTaXK MPOBOAUTCA PYKOBOAUTENIEM MMUKPODUHAHCOBOW
opraH1sauuM AN pyKoBoaMTEleM KaApoBOro NoApasaeNeHns B CleayroLmx cyYanx:

1) Npyu U3MEHeHUn AeNCTBYIOWMX U BCTYM/IEHUM B CUTY HOBbIX HOPMATMBHbIX MPABOBbLIX AKTOB
Poccuitckoit degepaumm B 061acTu 3aLMTbI NPaB Nnoaydateneit GUHaHCOBbIX YCAYT;

2) npu yTBEpPXAEHUM MUKPOPUHAHCOBOM OpraHU3aumen HOBbIX UAU U3MEHEHUN AEeNCTBYHOLLMX
BHYTPEHHMX AOKYMEHTOB B 06/1aCTU 3alLUmTbl NPaB noslydaTesel GUHAHCOBbIX YCAYT;

3) npu nepeBoae paboTHUKA Ha APYrylo MOCTOSHHYIHO PaboTy B AaHHOW MMKPODUHAHCOBOWA
opraHusauuM, B C/ay4ae, Korfa MMEKLWMXCA Y HEero 3HaHMM B 06/1acTV 3alumTbl MpaB nosyvatenei
$UHAHCOBbIX YCAYT HEAOCTAaTOYHO A1 BbINOJNHEHUSA HOBOW TPYA0BOM PYHKLMM;

4) npu nopyYyeHUM pPaboTHUKY MUKPOGDMHAHCOBOW opraHmMsaummn paboTtbl, He 0b6YCNOBAEHHOM
3aKNHOYEHHbIM C HUM TPYZO0BbIM AOFOBOPOM, KOTZa 3TO HE BAIEYET U3SMEHEHMUA YCIOBUIM 3aK/IOYEHHOIO C
pabOoTHMKOM TPYZAOBOro A0roBopa.

9. MMosBbiweHue KBanuduKaumm (NNaHOBbLIA MHCTPYKTaXK) pPabOTHUKOB OCYLLECTBASETCA C
NepMoanYHOCTbIO, YCTaHaBIMBAEMOM MUKPODMHAHCOBON OpraHM3aLMei camMoCTOATENIbHO, OAHAKO He
peXe 04HOro pasa B roA.



10. PaboTHMKM MUMKPOPMHAHCOBOW OPraHM3aLMM, OCYLLECTBAAIOWME HEMNOCPeaCTBEHHOE
B3aMMOAENCTBME C nosydyaTenamm OUMHAHCOBbLIX YCAYr, OOMYCKalTca K paboTe C nonydaTensimu
$UHAHCOBbLIX YCYT TOMIbKO NOC/Ee NPOXOXKAEHMA 0b6ydeHWs, NPesyCMOTPEHHOrO HacTosAWel CTaTben.
PaboTHMKK, He npoweawme obydeHune, AONycKalwTca K paboTe ¢ nonydatensmu GUHaAHCOBBLIX ycayr
TO/NIbKO COBMECTHO C PaboTHUKOM, npolenwnm obyyeHue, U Noj, ero KOHTPONEeM, Ha YCI0BUAX,
onpeaeneHHbIX BHYTPEHHUM AOKYMEHTOM MUKPODUHAHCOBOM OpraHmn3aLmm.

Fnaea 5. PaccmoTpeHue obpalueHuii nonyyateneii pUHaHCOBbIX ycnyr

Cratba 18. O61ue NPUHUMNBI U NOPAAOK PACCMOTPEHUA 06paLLeHUiA nonyyatenein GUHAHCOBbLIX
ycnyr

1. TpeboBaHma ba3oBoro cTtaHAapTa O NOPALKE PaCCMOTPEHUA 06paLLeHMIA PacnpPOCTPaAHATCA Ha
BCe obpalyeHma, nocTynatowme B MMKPOPUHAHCOBYO OpraHM3aLmio OT nonydatenet GUHaHCOBbLIX yCayr
N CBA3AHHbIE C OCYLLECTBIEHNEM MUKPOPUHAHCOBOWN OpraHM3aLmMein AeaTenbHOCTM, NPeasyCMOTPEHHOM
3akoHom N 151-®3, B TOM Yncne nocTynatowme B MUKpOoUHaAHCOBYHO opraHmnsaumio ns baHka Poccum B
COOTBETCTBUM CO cTaTbel 79.3 3akoHa N 86-P3.

2. Mpu paccmoTpeHun obpalleHnin nonydatenen ¢UHaAHCOBLIX YCAYr MUKpOdUHaAHCOBaAs
OpraHM3aumna pyKoBOACTBYETCA MPUHLMMAAMM  AOCTYNHOCTHU, pPe3y/bTaTUBHOCTM, OOBLEKTUBHOCTU MU
6ecnpucTpacTHOCTH, NpeanonaraloWmMMmm UHGOPMMUPOBAHHOCTL MoAyYaTena ¢UHAHCOBOM yCayrn o
NoJly4eHUM MUKPOPUHAHCOBOM OpraHmn3aumelt ero obpaLLeHus.

3. OAna 3bPeKTMBHOTO M CBOEBPEMEHHOrO PAaCCMOTPEHWA MOCTynakowmx obpalieHnii B
MWUKPOPUHAHCOBOM OpraHuM3auumM HasHadaeTca pPaboTHUK WMAM nodpasgeneHue no PaccMOTPEHUIo
obpalueHnit nonyyatenein GUHAHCOBbIX YCAYT. B BbileyKasaHHbIX Leasax MUKpodMHaHCoBas opraHmsaumn
TaKKe BMpaBe NPWBAEYb TPETbE UL, OCYLLECTBAAIOWEE COOTBETCTBYOWME GYHKLMM HA OCHOBaHWM
rpa*KAaHCKo-NpPaBoBOro A0rosopa.

4. MuKpoduHaHCOBas opraHusaumsa obssaHa obecneuntb, 4TObbl /NNLLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpalleHuii nofyyaTeneit GMHaAHCOBBIX YCAYr, UMEJIO NPaBo:

1) 3anpawmBaTb AOMNOJHUTE/bHbIE LOKYMEHTbl W CBEAEHUA Yy nosyvatens GMHAHCOBOM YCIyry,
Tpebyemble A8 BCECTOPOHHErO N 06bEKTUBHOrO PaccMOTPEHMA 0bpaLLeHus;

2) TpeboBaTb Yy pabOTHMKOB MUKPOPUHAHCOBOIN OpraHM3aLMm NPeaoCcTaBAeHNUA JOKYMEHTOB, UHOW
HeobxoaAnMoN MHOOPMALMM, @ TaKKe MUCbMEHHbIX 06BACHEHUI NO BONPOCaM, BO3HMKAIOWMM B XO4e
paccmoTpeHuna obpalleHna nonyyatena pUHaHCOBOM ycayru;

3) B cnyyae HeobxoaMmocT o0bpallaTbCA HEMNOCPEeACTBEHHO K OpraHy MUKPOGUHAHCOBOM
OpraHu3aLLuM, OCYLLECTBAAIOLLEMY KOHTPO/Ib 33 PacCMOTpPeHMeM obpallleHuid U B3aMMOAENCTBUEM C
nonyyaTenamm OUHaHCOBLIX YCAYr, C LeAbl0 HagNEeKalero paccMoTpeHuAa obpalleHuin u, npwu
HeobX0AMMOCTH, MNPUHATMA Mep MO 3allMTe M BOCCTAHOB/JEHMIO MPAB M 33aKOHHbLIX MHTEPECOB
nony4vatenen GuHaHCOBbLIX YCAYT.

5. NoctynueLiee B MUKPOPUHAHCOBYIO OpraHM3aumio obpalleHre nonyyatens GMHaHCOBOM ycayru
NoANeXXUT perncTpauunm B *ypHase B CPOKKU, NpeayCMOTPEHHbIe YacTbto 5 cTaTbM 9.1 3akoHa N 151-d3, ¢
OTpaKEHWEM MO KaXKA0My 0D paLLEHUNIO CeayroWmMX CBEAEHWI:

1) naTta perncrpaumm n BXxoaalmin Homep obpalleHums;

2) B OTHOWEHUN PU3NYECKUX UL, - GaMUANA, UMA U OTYECTBO (MPM yKasaHMM B obpalleHun)
nonyyatens GWHaAHCOBOW yC/ayrv, HanpaBuBliero obpalleHVe, a B OTHOLWEHWUU HOPUAUYECKUX NUL, -
HanMeHOBaHWe nosy4yaTens GUHAHCOBOM YCAYru, OT UMEHM KOTOPOro Hanpas/eHo obpalleHue;

3) TemaTuKa obpalleHus.
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6. OTBeT Ha oObpalleHMe NnogNexuT peructpauum B MypHane He nosgHee paboyero AHs,
cneayoLLero 3a AHEM ero OTNPaB/IEHUS, C OTPAXKEHNEM MO KaXKAOMY OTBETY Ha 0OpaLLeHMe ceayowmx
cBeAeHun:

1) pe3ynbTaT paccMoTPeHUA obpallieHns;
2) AaTa perucTpaummn n CXogAaLmMii Homep oTBeTa Ha obpalleHme.

7. B cnyyae nonydeHna MUKPOOUHAHCOBOIM opraHmMsaumeit obpalleHus, CcoaepiKallero
MHOOPMALMIO O HEMNpPaBOMEPHOM WCMO/Ib30BAaHUM TPETBUMM IMLUAMU  MepCcoHasIbHbIX  AaHHbIX
bOU3MYECKUX NNL, C LLeNbIo NOAYYEHNA 3aiMa TaKUMU TPETbUMU NLAMKU, MUKPOdUHAHCOBasA opraHmn3aumn
obAasaHa:

1) B cpok He nosgHee pabouyero AHA, CledyloLWEro 3a AHEM NocTyniaeHus obpalleHusa B
MMUKPOPUHAHCOBYIO OpPraHM3aumio, HanpaBuMTb GU3NYECKOMY NNLY, YKA3aHHOMY B [OroBope 3alima B
KauecTse 3aeMLLUMKa, MHPOPMALMIO O NPaBax YKasaHHOro ¢pU3MYEeCcKoro AMua, 0 AaNbHENLINX AeNCTBUAX
MMWKPODMHAHCOBOM OpraHU3auMu B CBA3U C MoslyvyeHrem ODOpaLLeHUs, B TOM YMCIe NPedyCMOTPEHHbIX
noAnyHKTammM 4 ¥ 5 HacToAwero MyHKTa, O CPOKax peasv3auuu  AaHHbIX MeponpuaTuini U1
MHPOPMMPOBaHNA GU3MYEeCKoro anua o6 KX pesynbTaTax, a TaKKe O BO3MOMKHOCTU MPU3HaHUA
MMKPODMHAHCOBOM OpraHusaumelr oTcyTCTBUA Yy OU3MYECKOrO /vLa 3a40/KEHHOCTM Mo 3almMmy M
MHULMAUMKN COOTBETCTBYIOLLEN KOPPEKTUPOBKM €ro KPeguTHOW UCTOPUN B NMOPSLKE, NPeayCMOTPEHHOM
depepanbHbim 3akoHOM oT 30.12.2004 N 218-93 "O KpeauTHbIX ucTopuax" (ganee - 3akoH N 218-d3), B
cnyyae BbisiBNeHUA $aKTa (MPM3HAKOB) BblgauyM 3aiiMa TPETbEMY ANLLY;

2) Npu Hanu4uuKM 3anpoca GpU3nMYecKoro NLaA, yKasaHHOro B 4OroBope 3aliMa B KauecTBe 3aeMLUMKa,
npeaocTaBUTb €My [O0roBOp 3aliMa, B OTHOLIEHWWM KOTOPOro NogaHo obpalleHWe, a TaKKe MHble
OOKYMEHTbI U CBeAEeHMA, KOTopble bblav Nony4yeHbl MUKPOPUHAHCOBOM OpraHM3auMen npu 3akal4YeHnmn
[0rosopa 3aima;

3) paccmoTpeTb 0bpalleHne B CPOK, YCTaHOB/IEHHbIN YacTbto 7 ctatbn 9.1 3akoHa N 151-93;

4) npoaHanusnpoBaTb 06CTOATENbCTBA BblAauM 3aliMa, BK/OYas cogeprKaHue CBeaeHUM,
Mosly4YeHHbIX Npu OPOPMAEHMU [0OroBOpPa 3alma, LENCTBUA, NpPeanpuHATble MUKPOGUHAHCOBOM
opraHusaumen gna naeHTUdUKaumMm nonydatens GUHaHCOBOW YCAYTM M AOMOJAHUTENBHOrO KOHTPONSA,
OCYLLECTB/IAIEMOTO B COOTBETCTBMM C bBa3oBbiM CTaHZAPTOM COBEPLIEHUA MWKPODUMHAHCOBOW
opraHu3auuei onepaunii Ha GMHAHCOBOM pPbiHKe, pa3paboTaHHbIM Ha OCHOBaHUM cTaTel 4 n 5 3akoHa N
223-93, B LenAxX NPOBEPKN AOCTOBEPHOCTU NOAYYEHHbIX NPU 0GOPMIEHUN A0TOBOPaA 3ailiMa CBEAEHNI O
3aeMLUMKe, a TaKXKe WHYI AOCTyMHyl WHPOopMaumio, KOTopas MOXeT ObiTb MCMo/b30BaHa
MUKpPObUMHAHCOBOW opraHusaumer ana GopMmmnpoBaHMA BbiBoda O daKTe (Npu3HaKax) BblgauM 3alima
dU3nYecKomy 1Ly, yKasaHHOMY B AOroBOpe 3aliMa B KauecTBe 3aemlUmMKa, 160 TpeTbemy Aunuy;

5) Ha Bpema paccMmoTpeHus obpalleHMs NPeKpPaTUTb B3aMmogencTene ¢ GpU3NYECKUM SIMLLOM,
YKa3aHHbIM B [OroBOpe 3aiiMa B KayecTBe 3aeMLUMKa, ANA Le/ei B3bICKaHMA C Hero 3a40/1KEeHHOCTU Mo
3alimy. O653aHHOCTb, YCTaHOB/IEHHAA HacToALWMM ab3aLiem, He pacnpoOCTPaHAETCA Ha C/ly4an NOBTOPHOM
nogayn Takum GU3NYECKMM NNLOM 0DpaLLLEHUs MO AOroBOPY 3ailMa, N0 KOTOPOMY MUKPOGMHAHCOBOW
opraHusaumelr NPOBOAUINCE MEPONPUATUS, NPELYCMOTPEHHbIE NOANYHKTOM 4 HAacTOALLEro NyHKTa, U B
pesy/ibTaTe KOTOPbIX MUKPODUHAHCOBOM OpraHusaument He 6bINO ycTaHOBAEHO ¢aKTa (NpuW3HaKos)
Bbl4ayM 3aiMa TPETbEMY NINLLY;

6) B cnydae yCTaHOBJIEHWA MO pe3ynbTaTamM MeponpuUATUN, NPeayCMOTPEHHbIX nogrnyHKTom 4
HacToALWEro NyHKTa, gakTa (MPU3HAKOB) BblAauyn 3alima TPeTbeMy MLy coobwmuTb GpUsnyeckomy uuy,
YKa3aHHOMY B JOrOBOpPE 3aliMa B Ka4ecTBe 3aeMLupKa, 06 OTCYTCTBUM Yy HEr0O 3aZl0/1KEHHOCTU MO 3almy,
NpPeKpaTUTb NpoLeaypy B3bICKaHWA C HEro 3aZ0/I3KEHHOCTM MO 3aliMy, B TOM YMC/IE OCYLLECTB/IAEMOro B
cyaebHom nopsake v (Man) nopagKe MUCNONHUTENbHOTO MPOW3BOACTBA, a TakKe o0bpaTuTbea B 6topo
KpPeAnTHbIX UCTOPUIA, B KOTopoe (KoTopble) bbina npeaocTasaeHa MHPopmauma o BblAaHHOM 3alime, C
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3aABJIEHMEM O COOTBETCTBYHOLLEN KOPPEKTUPOBKE KPEAMUTHOM UCTOPUM B NOPAAKe, NPesyCMOTPEHHOM
3akoHom N 218-93. Peanusaums npesycCMOTPEHHbIX HAaCTOALMM MOAMNYHKTOM 00S3aHHOCTEN AOJXKHA
6bITb OcyLecTB/ieHa MUKPOPUHAHCOBOM OpraHM3auUMeld B CPOK, YCTaHOB/MEHHDbIN YacTbto 7 ctatbn 9.1
3akoHa N 151-93;

7) B cnyyae HeycTaHOB/IEHUA MO pe3y/bTaTaM MepOnpPUATUI, NPeasyCMOTPEHHbIX NOAMNYHKTOM 4
HacToALWero NyHkTa, pakra (MPM3HAKOB) BblgauM 3aliMa TPETbEMY /INLY HANPaBUTb GU3NYECKOMY NInLL,
YKa3aHHOMY B JOrOBOpPE 3aiiMa B Ka4ecTBe 3aeMLLUMKa, MHPOPMaLLMIO O COAEPMKAHMM MONYYEHHOM B Xo4e
NpoBeAEeHMA MPOBEPOYHbIX MEPONPUATUI MHOPMALMUN U CAENAHHbIX HQ €e OCHOBAaHWMM BbIBOAOB 0O
oTcyTCcTBUMM daKTa (MPM3HAKOB) BblAa4Yn MUKPODUHAHCOBOW OpraHuWsauueln 3aiima TpeTbemy auuy, a
TaK)Ke BO306HOBNEHUM MUKPODUHAHCOBOW OpraHn3aumein npoueaypbl B3bICKaHMA C pU3UYECKOro NnLa,
YKa3aHHOro B lOroBOpe 3aliMa B KaYeCTBE 3aeMLLMKA, 3a40/)KEHHOCTU MO 3aliMmy.

OTBeT Ha obpalweHne, a Takke MHOOPMaUMA, HanpasiAemble B COOTBETCTBUM C HACTOALLMM
NyHKTOM Ba3oBoro craHzapTta, HanpaBAATCA MUKPOOUHAHCOBON OpraHM3aLMen B NopagKe U CPOKM,
yCcTaHoBA€eHHble YacTaMu 7 1 10 ctatbm 9.1 3akoHa N 151-03;

8) He cTaBMTb BO3MOXHOCTb PACCMOTPEHUA MUKPOPUMHAHCOBOM OpraHusaumer obpaleHus u
YPEery/JiMpoBaHusi ONMCAHHON B 0OpalleHMM CUTYyauuuM B 3aBUCMMOCTb OT COBEpPLUEHUA OUINYECKUM
NIMLOM, YKa3aHHbIM B JOTOBOPE 3aiiMa B KaUeCTBE 3aEMLLMKA, KaKUX-TMB0 JOMONHUTENbHBIX AelCTBUNA,
BK/OYaA MOAaYyy COOTBETCTBYIOLLMX 3asiBIEHWUIA B MPABOOXpPaHUTENbHblE U (M) cyaebHble opraHsbl, a
TaKKe NpefocTaB/ieHne B MUKPOPMHAHCOBYHO OPraHM3aLLMio KakMX-1M60 NoATBEPKAAOLWNX AOKYMEHTOB
OT CTOPOHHWX KOMMEPYECKUX oOpraHu3aumii. [lpegnaras  ¢u3Myeckomy Jvuy NPesocTaBUTb
AOMONHUTENbHYIO  MHOOPMAUMIO AN Ueneid  paccmoTpeHus obpalieHus, MUKPodUHaHCOBas
opraHusauusa obssaHa LOBECTU 40 ero CBeAEeHMs, YTO OTKA3 UM HEBO3MOXKHOCTb NPeLoCcTaBAEHNA TAKOM
MHGOPMaLMK He BAUSAET Ha NPUHATUE PELLEHMS O PACCMOTPEHUM 0B paLLeHms.

8. HanpaBneHue oteBeTa nonyyatento GUHAHCOBOW YCNyrM MO pe3y/ibTaTaM PacCMOTPEHUA €ero
obpalyeHnna, BKAlOYAA MOPALOK 3anpoca AOMNONHUTE/bHbIX AOKYMEHTOB M MaTepuasnoB Agas
PAacCMOTPEHUA TaKOro ObpaLLEeHUs, NOPALOK €ro PAaCCMOTPEHMSA, BK/OYAA CPOKKU, GOpMbl U CMOCOObI
npeaocTaBAeHMs nosydaTento GUHAHCOBOM yC/IyrM OTBeTa Ha 0bpalleHMe OCYLLECTBAAETCA B NOPALKE,
ycTaHoB/ieHHOM cTaTbert 9.1 3akoHa N 151-®3. OTBeT Ha obpalleHMe A0KEH BbiTb MOTUBUMpPOBaH. B
onpegeneHHblx ctatben 9.1 3akoHa N 151-P3 cayyaax nonyyatento PUHaHCOBOM yCAyrn HanpasaseTcs
yBeaoMeHne 06 ocTaBaeHUM 0bpaLleHmsa noaydaTens GUHaHCOBLIX YCayr 6e3 oTBeTa Mo CyLecTsy.

9. OTBeT Ha obpalleHne, a TaKkKe yBeAOMAEHWEe O pernucTpaumm obpalieHus, yBeAoMIeHME O
NPoOANEeHMM CPOKa PaCCMOTPEHUSA obpalleHMs NOAMUCbIBAKTCA eAUHOANYHBIM  UCMONHUTENIbHbIM
OpraHom, 3amectTutTenem eaAnHOANYHOIO UCMONHUTENIbHOr0 OpraHa MAM WUHbIM YNOJIHOMOYEHHbIM UMUK
JINLUOM U HanpaBAAOTCA nonyyaTento GUHAHCOBbLIX yCayr cnocobamm, nNpeaycMoTPeHHbIMKU YacTbio 10
ctatbn 9.1 3akoHa N 151-93.

10. OTBeT Ha obpalleHne Mo CyLLEeCTBY He AaeTcA MUKPODUMHAHCOBOW OpraHM3alument B ciydanx,
npeaycMoTpeHHbIX YacTbto 13 ctatbm 9.1 3akoHa N 151-d3.

11. B ciyyae ecnm Ha obpaleHre nonydatens GUHAHCOBOM YC/YrM He MOXKET ObiTb 4aH OTBET,
yaoBneTBopsAlowmnin TpeboBaHMa nonydatens GpUHaHCOBON YCAyrM, MMKPOPUHAHCOBOM OpraHU3aLmUm
peKkomeHAayeTcA MpeaioXuTb nonaydatento  GpUHAHCOBOM YCIyrK, HanpaBuMBWIEMY ObpaLleHMe,
aNbTepPHATMBHbIE CNOCOObI YPEryIMPOBaHNA CUTYaLMMN.

Cratba 19. TpeboBaHuA K HPOpPpMaLNMOHHOMY 0becneueHUIo paboTbl ¢ 0bpaLeHnaAMU

MuKpodUuHaHCOBaA OpraHU3aLMa B MecTax OKasaHWAa (GMHAHCOBbLIX YCAyr, B TOM 4Yuciae nyTem
ny6nMKaumMm Ha odmumanbHOM caiTe MUKPOPUHAHCOBOW opraHmMsaumm (Npu Haanumm), nHdopmupyet
nosyyaTtenent pMHaAHCOBbIX YCAYr 0 HEOBXOAUMOCTU YKa3aHuA B obpalieHnmM dammimm (HaMMeHOoBaHKSA )
nonyyatens GUHAHCOBOW YCAyrM M agpeca, NO KOTOPOMY AO/KeH BbiTb HanpaBieH OTBET, a TaKXe O
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PEKOMEHAaUMAX Mo BKIKYEHMIO B obpalleHne noayyatenei ¢GUHAHCOBBLIX YCAYr  caeaytolein
MHPOPMaLMN U AOKYMEHTOB (MPU UX HANMUMK):

1) Homep [OroBopa, 3aK/IKOYMEHHOIO Mexay nonyyvatenem  GUHAHCOBOW  yCcnyrm  u
MMUKPOPUHAHCOBOW OpraHu3aume;

2) nsnoxeHue cywectsa TpeboBaHM M GaKTUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBAHbI
3asBNEHHble TPeboBaHMSA, a TaKXKe A0Ka3aTebCTBa, NOATBEPKAAOLWME 3TN 06CTOATENbCTBA;

3) HaumeHOBaHMe opraHa, AO/MXKHOCTU, paMUAUKU, UMEHM, OoT4ecTBa (NpPWU HaiMuymm) pPaboTHUKa
MMUKPOPUHAHCOBOW OpraHu3aumm, geictema (6esgencrtemna) KOToporo obxkanyrorcs;

4) nHble cBeAeHUA, KOTOpble Nosly4aTelb PUHAHCOBOM YCAYTM CYMTAET HEOBXOAMMbIM COOBLLUTL;

5) Konun AOKYMEHTOB, NMOATBEPMKAAIOLINX U3/I0XKEHHble B obpalleHum obcToaTenbcTsa. B atom
cnydae B obpallleHnn NPMBOANTCA NepeyeHb NpunaraemMbix K HemMy JOKYMEHTOB.

Cratba 20. AHanu3 obpalweHuid noayuarteneit GUHAHCOBLIX YCAYr U NPUHATAE pPeLleHUit o
LenecoobpasHOCTU MPUMEHEHUA Mep, HaMNPaBAEHHbIX HA yjyylleHue KayecTBa 06cC/yKMBaHMA
nonyuyareneii GMHaAHCOBBIX YCAYr, N0 pe3ynbTaTaM aHanM3a obpaLLeHnit

1. MuKpoduHaHCOBas opraHM3auua MNPeaoCcTaBifeT B CaMOPEryMpyemyto opraHusaumio, no
TpeboBaHMIO CaMOpPEeryIMpyemoii opraHu3aLmMm, Ho He Yaule Yyem 4 (4eTbipe) pasa B rog, csefeHus O
PaccMOTPeHUN obpalleHuii nonydaTteneit GUHaHCOBbIX YCAYr B BUAE OTYETa, COAEPIKALLEro CaeayoLme
AaHHble:

1) KONMYECTBO NOCTYNUBLLNX 06 PaLLEHMNIA;
2) npegmeT 06 paLleHnit;

3) pesynbTaT paccmoTpeHusa obpalleHuin (yA0BNETBOPEHO, HE YA0B/ETBOPEHO, YA0BAETBOPEHO
YacTU4HO).

2. MuKkpodmHaHCcoBaA OpraHM3aums MUCMo/Ib3yeT 06palleHMsa B LefaX aHan3a YPOBHA KayecTsa
06CNYKNBAHUSA, @ TAKXKE MHbIX HEPUHAHCOBBIX NOKa3aTeNei, AaHHbIE O KOTOPbIX MOXHO NOAYYMTb B X04e
aHanusa obpaleHuii, n He pexke yem 1 (oamH) pas B rog npoussoauT oboblieHMe M TUNU3auuUio
obpalweHnin U NpUHMMaeT HeobxogMmble Mepbl B LEAAX MOBbIWEHUA KayecTBa 06CNy»KMBaHUA
nonydyateneit GUHaAHCOBLIX YCAYT.

Cratba 21. Peanusauma npasa nonyyatena ¢GpUHAHCOBOW ycayru Ha pocypebHbiii nopagok
paspeLueHuns cnopos

1. Mpu HapyLleHMn noaydatenem GpUHaHCOBOWM YCYrM CPOKOB BO3BPaTa OCHOBHOM CYMMbI AoAra U
(nnu) ynnaTbl NpoLEHTOB NO AOroBOpY 3aima, MUKPODMHAHCOBAsA OpraHM3aumsa 40BOAUT A0 CBEAEHMA
nony4yatens GUHaHCOBOW ycayrm cnocobom, NpeaycMOTPEHHbIM B COOTBETCTBYIOLLEM AOroBOpe 3aiMma,
no BblI6OPY MWMKPODUHAHCOBOW OpraHM3aUMK MPEeTeH3U0 A/1A paspelleHna cnopa B gocyaebHom
nopsake.

2. B npeTeH3MK, Hanpasisemon MUKPOPMHAHCOBOW oOpraHusaupen, [o/kKHa ObiTb yKasaHa
cneaytowan MHGopmaumn:

1) HaummeHoBaHWE MUKPOOMHAHCOBOW OpraHM3auMM W CBEAEHWs, [OoCTaTovHble ANA ee
naeHTMounKaumm;

2) pasmep U CTPYKTypa TeKyLleil 3a[0/KEHHOCTU nosaydatens ¢GpUHaAHCOBOM ycnyrn Ha adaTy
COCTaB/IEHMSA NPETEH3UMU;



3) cnocob(bl) onnatbl 3a401KEHHOCTH;

4) nocneacrtemnA HEUCNOJNIHEHUA NoOaydaTeNeM CI)MHaHCOBOl)'I ycnyrn csoux 0653aTenbCTB Ao
YKa3aHHOI0 B NPETEH3MN CPOKa,

5) cnocobbl BHecyaebHOro paspelleHus crnopa, B TOM 4YMC/ie BO3MOXHOCTb MCMO/b30BaHMA
npoueaypbl meamMaumm (Npyu HaanMuMKn B O0roBope 3aliMa MeaMaTMBHOW OroBOPKM).

3. B cnyyae ecnu B TedeHume 30 (TpMALATU) KaNeHOAPHbIX AHEN C AaTbl HAaNPaBAeHUA NpPeTeH3un
MUKPODMHAHCOBOW OpraHusauuein nonydatento ¢GuHaHCOBOM ycayrn, ob6s3aTenbCTBa, YKasaHHble B
npeTeH3un, He 6blAM  A0MKHBIM  0BPasoM  MCMONIHEHbl MNoaydatenem QGpUHAHCOBOM  yCayru,
MWKpOdMHAHCOBasA OpraHM3aLmMa Bnpase 06paTUTbCA B Cy/ C COOTBETCTBYIOWMM TpeboBaHMEM.

4. MuUKpoduHaHCcoBan opraHMsauma U noaydatens GuHaHCOBOM YCAYrv Npu B3aMMHOM COralleHnm
CTOPOH BMpPaBe WCMO/Mb30BaTb CMOCOObI BHECYAEeOHOro paspeleHusa Crnopa, YCTaHOBJ/IEHHble
3aKoHogaTenbcTBom Poccuiickoint ®eagepaumn, B TOM YMC/ie NPETEH3MOHHbLIM MNOPALOK, MeAnaTUBHbIe
npoueaypbl, Neperosopsbl.

MuKpodmHaHcoBaA oOpraHu3auma W nosaydatenb ¢GUHAHCOBOW YCAYIrM B3aMMOLEMNCTBYIOT C
YNO/IHOMOYEHHBIM MO MpaBam noTpebuteneit ¢GUHaHCOBbLIX yCayr B cooTBeTcTBUM ¢ PegepanbHbiM
3aKoHOM 0T 4 utoHA 2018 roga N 123-d3 "O6 ynonHoMo4eHHOM No npaBam notpebutenein prHaHCOBbLIX
ycayr".

FnaBa 6. NpepanoxeHue AONOAHUTENbHbIX YCAYr
Cratba 22. Npasuna npegnoXKeHnsa AONOAHUTENbHBIX YCAyr

1. MpeanoxeHve MUKPOPUHAHCOBLIMU OpraHM3aUMAMKM MNoJydYaTento  GUHAHCOBBLIX YCAyr
[OMONHUTENbHBIX YCAYr OCYLLECTBAAETCA B MOpAAKe, YCTaHOBAEHHOM cTaTbel 7 3akoHa N 353-03, ¢
Yy4eTOM 0COBEHHOCTEMN, YCTaHOB/IEHHbIX HACTOSLLEN CTaTbeM.

2. B pamKax basoBoro cTaHZapTa nog npeasoXeHnem MMKPOPUMHAHCOBOWN oOpraHuM3aumnei
nprobpecTn AONONHUTENbHbIE YCYTM MOHMMAETCS NPeaNoKeHne, caenaHHoe noayyatento puHaHCoOBOM
YCNYrK, ABAAIOLLEMY 3aeMLUMKOM MO A0roBopy notpebutenbcKkoro 3arima wamv obpatvBliemycs 3a
nosiydeHMeM NOTPebUTENbCKOro 3aiiMa, Kak HenocpeacTBEHHO MUKPOPUHAHCOBON OpraHM3aLmMelt, Tak 1
NPUBAEYEHHBIM €10 TPETBUM JINLOM, AENCTBYIOWMM OT UMEHU MUKPOPUHAHCOBOIN OpraHM3aLmMm Unm ot
CBOEro MMeHMU, HO B MHTepecax MUKPOPUHAHCOBOM OpraHn3aLmm.

3. B ciyyae npeasiokeHus nonyyatento GUHaAHCOBOMN yCayrM npuobpect ogHy WanM HECKOJIbKO
AONONHUTENbHbIX YCAYT, B TOM YMC/e Ha 3Tanax, OT/IMYHbIX OT 3aK/l04eHMA AoroBopa 3alima (Hanpumep,
Ha 3Tane WCMOJHEHWs [O0roBopa, B TOM YMC/IEe MPOAJIEHUS ero [AencTBus), MUKpPOodUHaHCOoBas
opraHusauma ob6s3aHa obecrneunTb BO3MOMKHOCTb 33aEMLUMKY OTKasaTbCA OT npuobpeTeHus
AONONHUTENbHbIX YCAYT B OTHOLIEHUWN KaXKAOW AOMNONHUTENIbHOM YCNYrn B OTAENbHOCTU, €CAN KaXKaan
TaKasn JOMNOMHUTE/IbHAA YCAyra MOXKeT ObITb MPMOBpeTeHa OTAE/IbHO OT APYrMX AOMNONHUTENIbHBIX YCYT.

He ponyckaetrca npeanoxeHue nonyyatento ¢GMHAHCOBOM YCAyrM AOMNOMAHUTENbHbIX YCAYr,
YKa3aHHbIX B NyHKTe 3 4yactu 4 ctatbm 6 3akoHa N 353-3, coBMECTHO € AOMNONHUTENbHBIMW YCAYraMm, HE
YyKa3aHHbIMM B NyHKTe 3 4yactu 4 ctatbm 6 3akoHa N 353-d3, B cocTaBe eANHOrO NaKeTa AONOJAHUTENbHbIX

YCAyT.

4. Ha Bcex aTanax npeaocTaBAeHUs LONOJHUTENbHOM YCAYTY, BKAOYAA 3Tan NpeasioXKeH s Takon
YCNYM1 1 3aKNI0YEHNA JOrOBOPA O ee NPeaoCcTaBieHnn, noaydatento GUHaHCOBOW YCIYrn A0MKHA BbiTb
[OCTYMHa BCA MHbopMaLmMa 06 YCNOBUAX AOMNONHUTENLHON YCAyTu.

Monyyatento pUHAHCOBON yCNyru MMKPOPUHAHCOBOM OpraHuM3aumen onxHa bblTb NpeaocTaBAeHa
MHPOPMaLMA O NLLE, OKA3bIBAIOWEM AOMNONAHUTENBHYIO YCAYTY, O BAUAHWM OTKa3a OT AONO/HUTE/bHOM
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YCNYyrM Ha YCNOBMS [0roBopa noOTPeOMTENbCKOrO 3alima (33 MCKAOYEHMEM YCNOBMA O CyMMe
noTpPebuTeNbCKOro 3aima (MIMMUTA KPEeANTOBAHMSA)), O KOHTAKTHbIX AaHHbIX /UL, KOTOPOMY MOMKET ObITb
3asBJIEH TaKOM OTKa3 B COOTBETCTBUM C TpeboBaHMAMM 3akoHa N 353-P3.

5. MHbopmauma o Bcex AOMNONHUTENbHbIX YCAyrax, He yKasaHHbIX B NyHKTe 3 yactn 4 ctathk 6
3akoHa N 353-d3, gonKHa BKAOYATbCA B OAHO 3asB/IEHME.

6. Mpr3HaoTCA HEAONYCTUMbIMM CAeAYyOWME YCI0BUA NPeLOCTaBAEHUSA SOMNONHUTENbHbIX YCAYT:

1) HaAn4KMe NpeaycTaHOB/IEHHbIX COMNAacKit Ha NpMoBpeTeHNe AOMOAHMUTE/bHBIX YCAYT, Hecornacuii
C OTKa30M OT NPUOBPETEHNA AONOJHUTENBHON YCayrn (ABOMHOE OTPULAHME), @ TaKXKe UCMOob30BaHNe
HeACHbIX (GOPMY/IMPOBOK, CMNOCOBHbLIX BBECTM nonydatens GUHAHCOBOW ycnyrm B 3abayskaeHue
OTHOCUTENbHO COAEP)KaHMA W CMbiCia ycnoeBua o6 OTKase MAM coriacMM Ha npeaoctasineHue
JONONHUTENbHBIX yCAyr (B TOM uyuMcne O COrnacum 3aemuiuMKa C OTKa3soM OT npefocTaBieHus
OOMNONIHUTENBHOM yCyrn (cornacue ¢ oTpuLaHuem));

2) oTBNeYeHUe (aKLEHTUPOBAHNE) BHUMAHUA nosydatensa GUHAHCOBOM YCYrn OT Kakux-nnbo (Ha
KaKnx-nmbo) ycnosBuin (ycnoBusix) nNpepocTaBneHUA LOMNOJSHUTENbHOM YCIYTU WU YCNOMHEHUE ee
NpoYTEHUA (B TOM YMcae NOCPEACTBOM NPUMEHEHUA B Ha3BaHHbIX LENAX BU3yasbHbIX MPUEMOB, B TOM
yncse BblaeNeHne oTAeIbHOM MHGOPMALLMM MOCPeaCTBOM 0COBOro Kerns, LiBeTa UM KOHTpacTa WpndTa,
WUHTEP/IMHBAXKA (MEXKCTPOYHbIN MHTEPBAJ), KEPHUHTA (MEXCMMBOJIbHBIA MHTEpPBaa) U t06Oro MHOro
TMnorpadcKoro napameTpa TEKCTa), a PaBHO COKPbITUE OT NoaydaTens GUHAHCOBbLIX YCAYT HEBbIFOAHbIX
YC/0BUI U PUCKOB NMOCPEACTBOM MCMO/Ib30BaHUA YKa3aHHbIX BU3yasibHbIX NPUEMOB;

3) oTcyTcTBME NpeaBapuTE/IbHOTO YBeAOMAEHMA MnoJsydatens GUHAHCOBOW YCIYyrM O TOM, YTO B
C/ly4ae ero noc/enyroLLero 0TKasa oT NPUMOBPETEHHOM AONOAHUTENbHOM YCIYrM, KOTopas Npu3HaeTca
OKa3aHHOM MOMHOCTbIO MM YaCTUYHO A0 UCTEYEHMUA CPOKa, YKA3aHHOro B NyHKTe 3 yactn 2.1 ctatbu 7
3akoHa N 353-03, BO3BpaT AEHENHbIX CPEACTB, YMNIAYEHHbIX 3@ TaKyl AOMNOJHUTENbHYK YCAyry,
HEeBO3MOXeH NONHOCTbIO AN YAaCTUYHO.

FnhaBa 7. OcywecTBaeHne camoperyampyemoii opraHusaumen
KOHTpOAA 33 coba0aeHnem YaeHamu camoperyimpyemoil opraHusaumm
Tpe6oBaHuit basoBoro craHpapTa

Cratba 23. [MMopAAOK OCYLECTBNEHUA CAMOPEryivMpyemoil opraHusaumeii KOHTpona 3a
cobniogeHnem uneHaMmu camoperynmpyemoii opraHmsauum Tpe6osaHuii basosoro craHgapTa

1. Camoperynvpyemas opraHvM3auuMsa BNpaBe, B TOM YMCAe Ha OCHOBAaHWW OBpPALLEHWA OpPraHoOB
BnacTn, baHka Poccun nam nonydateneit GrHaHCOBbLIX YCAYT:

1) npoBoAWTb B OTHOWEHWUM MUKPOPUMHAHCOBLIX OpPraHM3auMii MNPOBEPKM Hag/exKallero
npegocTaBneHus MHGopmauum noaydatensim GUHaHCOBbIX YCAYT;

2) TpeboBaTb NPEAOCTaB/NEHMA KONWIM OTBETOB Ha ObpalLeHNs noaydaTenei GUHAHCOBbIX YCAYT;

3) HanpaBnATb MHble 3anpocbl M TpeboBaHMA B aApec MMKPOGMHAHCOBLIX OpraHM3aLmi
OTHOCUTENbHO cobAtoAeHNA MUKPODUHAHCOBLIMM OpraHu3auuamm TpeboBaHuMit Ba3oBoro cTaHAapTa;

4) NnpoBOAUTL MEPONPUATUA NO KOHTPOJIIO, B XOAE KOTOPbIX CAaMOPErynpyemon opraHusaumen
OCYLLECTBAAOTCA AEWACTBMA NO CO3JaHMIO CUTYaUMU O/ COBEpLIEHUA CAENKW B LenAax NpPOBEpKU
cobnofeHna MMKpoPUHAHCOBbIMM OpraHu3aumamu TpebosaHuit basosoro ctaHgapTa Npu OKasaHWK
$UHAHCOBbIX yCAyr.

2. Bszaumopgencrtenme Mexay CamMoperyainpyemonm opraHmsaumen u  MUKpOMHAHCOBLbIMMU
OpraHM3aunaAMM, B TOM YMC/Ie NPU OCYLLECTBAEHUM CaMOPEry/IMPYEeMON OpraHu3aLmen KOHTPoAA 3a
cobnogeHnemM  UseHaMM  CaMoperyiMpyemon opraHmsauum TpebosaHuii basoBoro cTaHAapTa,
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ocyulectsfifAeTcs € yd4etom TpebosaHuin  BasoBoro  cTaHAapra, BHYTPEHHUX  CTaHAapToB
caMoperympyemoi opraHmsaummn n 3akoHogatenbcTBa Poccuiickon ®epepaumm.

Fnaea 8. 3akntountesibHble NONOXKEHUA
CratbAa 24. BctynneHue ba3oBoro craHaapTa B cuay

1. ba3oBbIN cTaHaapT npumeHaeTca ¢ 1 nona 2026 roga.

2. Co gHA npumeHeHua ba3oBoro ctaHgapTa He npumeHseTcAa ba3oBbin CTaHAAPT 3aLLMUTbl NPaB U
NHTepecoB GU3NYECKNX U IOPUANYECKUX NNL, - NoNyYaTenein GUHAHCOBbIX YCAYr, OKa3blBAEMbIX Y1EHAMM
camoperyMpyemblx opraHusaumii B coepe GUHAHCOBOrO pPbiHKA, 06BEANHAOWMX MUKPOPUHAHCOBBIE
opraHusauuu (yteepxaeH baHkom Poccuu, Mpotokon ot 22.06.2017 N KPHM-22).
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